
Nationwide access to providers  
through UnitedHealthcare 
PPO, POS, Access America, Access America Value, and Ocean State Access America

Whether you are contracted with Harvard Pilgrim Health Plan directly or through our national network  
in partnership with UnitedHealthcare, you can see any PPO, POS, Access America, Access America Value,  
or Ocean State Access America member.

Unlike traditional HMO members who are required to stay in the Harvard Pilgrim network, our commercial PPO, 
POS, and national plan members have the flexibility to seek in-network coverage when they are outside our 
service area through UnitedHealthcare.

Coverage PPO/POS

In-network coverage via national network (UnitedHealthcare)

Out-of-network coverage (higher cost)

PPO/POS member ID card
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Submitting claims (UnitedHealthcare providers) 

Paper claims 
United Health Shared Services  
P.O. Box 30783  
Salt Lake City, UT 84130-0783

Payer ID 39026

Group number 11-123456

Questions?

Access
Access member eligibility and claims 
information at uhss.umr.com.

Support
For support, contact 
UnitedHealthcare at 800-693-5254.

 
 

Look for product type PPO or POS

Access to UnitedHealthcare Options PPO Network

HP0

http://uhss.umr.com


About Access America, Access America Value, and Ocean State Access America

Access America, Access America Value, and Ocean State Access America offer in-network national coverage 
through our partnership with UnitedHealthcare. This is a good option for multi-state employers with members  
who live across the country. These plans provide members with the flexibility to see doctors and hospitals  
without the need to obtain referrals. Although having a primary care provider is encouraged, members are not 
required to have one.

Coverage Access 
America

Access 
America 
Value

Ocean State 
Access 
America

In-network coverage via national network (UnitedHealthcare)

Out-of-network coverage (higher cost)
X

Except 
emergent care

Member ID card
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On the back of the card, look for:

4 	 Access to UnitedHealthcare  
	 Choice Plus Network

On the front of the card, look for:

1 	 product name (Access America,  
	 Access America Value, or  
	 Ocean State Access America)

2 	 the UnitedHealthcare logo

3 	 Access to UnitedHealthcare  
	 Choice Plus Network
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