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Your essential
resources tor
news and operations

Find all the information and self-service tools you need within the pages

of our provider website, secure portals, and monthly e-newsletter!

> Visit our provider website

Go to www.point32health.org/provider to quickly access important
information and resources, including:

« Medical, pharmacy, and payment policies

« Provider Manuals

+ Training information and videos
« User guides

- Information on electronic services (electronic funds transfer, EDI, and secure portals)

+ Forms... and more!

Navigate the website
from the top Menu Bar

Log in to our
Provider Portals

Important news and
updates are highlighted

Use the Quick Navigation for easy access to the top resources



http://www.point32health.org/provider/

Your essential resources for news and operations (cont.)

Use our secure portals for speedy self-service

Our electronic tools and resources make working with
Point32Health quick and efficient, saving you time and
minimizing your administrative burden.

Electronic services

Log in to our HPHConnect and Tufts Health Plan secure Working with you as efficiently as passible
provider portals (available 24/7) to conduct a variety
of transactions:

Verify member eligibility and benefits

Submit authorizations and referrals

Perform claims transactions

View patient personal health records and more

Learn more at www.point32health.org/provider/electronic-services.

Stay on top of the latest updates with our provider newsletter
Stay informed! Subscribe to Insights and Updates for Providers,
our monthly electronic newsletter for:

60-day advance notifications g LosEn pgshiier

Policy and procedure changes

Billing and coding updates

New initiatives, product information, and other news

You'll find the newsletter, which is published on the first of
every month, on the website.

For greater convenience, register to receive the newsletter straight to your email box by visiting
www.point32health.org/provider/news and hitting the Subscribe button.
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https://hphcproviders.healthtrioconnect.com/app/index.page?_ga=2.96336404.989104168.1671664131-1487100637.1638396639&_gl=1*drbf4j*_ga*MTQ4NzEwMDYzNy4xNjM4Mzk2NjM5*_ga_ENB141VWJZ*MTY3MTY2NDEzMS4yNC4xLjE2NzE2NjgwODguMC4wLjA
https://providers.tufts-health.com/thp/portal/providers/login/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zizf1NjTwMvA283N0tDA0cTb2DvM18XIzcDU31wwkpiAJKG-AAjgZA_VGElHjpR6Xn5CdBXOOYl2Rska4fVZSallqUWqRXWgQUzigpKSi2UjVQNSgvL9dLz89Pz0nVS87PVTXApiUjv7hEPwJVpX5BboSBblRSZbmjoiIANaJIeQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?_ga=2.262308873.422589631.1671668106-250147634.1663685114#/

