Reference Guide for Payer ID Numbers @ Harvard Pilgrim
Health Care

a Point32Health company

If you work with a clearinghouse to submit claims, it's important to include the correct payer ID

on your submitted claims. Since Harvard Pilgrim partners with several other organizations for certain products and services,
different payer IDs may apply. Please refer to the quick reference sheet below to determine which payer ID is appropriate.
Including the correct 5-digit payer ID helps avoid having your claim rejected due to listing an incorrect payer.

If you have any questions about payer ID numbers, please contact Harvard Pilgrim Health Care's Electronic Data Interchange
(EDI) team at edi_team@point32health.org or 800-708-4414 (select option #1 and then option #3).

Note: This reference guide is meant to be a general high-level guide and not meant to be a replacement for eligibility inquiries.
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