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Quick Reference Guide: Claims Status Inquiry 
The Quick Reference Guide for claims status inquiries contains the steps users can take to check the status 
of, correct or dispute a claim. 

Note: Tufts Health Plan’s provider payment dispute policies can be found in the applicable Provider Manual, 
in the Claims Requirements, Coordination of Benefits and Payment Disputes chapters, available on the 
Point32Health Provider website. 

OVERVIEW 
Registered users can view the status of a claim using the secure Provider portal.  

How to check the status of, correct or dispute a claim: 
Step 1: Log on to the secure Provider portal. 
Step 2: From the main menu, click “Claims Inquiry, Rationale, & Adjustments.” 

 
Step 3: Enter any information related to the claim(s) that you are inquiring about using the free form 
search. The claim results will display according to the search criteria used. 

 
 

 

 

 

https://www.point32health.org/provider/provider-manuals/
https://providers.tufts-health.com/thp/portal/providers/login/!ut/p/z1/hY5PC4IwGMY_iweP-b4ZmnQbBIYGQZfsvcSMuQlzkzmLvn2DrobP7fnzgwcIGiDDX73kvreG6-DvlD_2lyw9YY1VWRZbZFl9rfPzMS23GdzWBhRq_COGgae1SQUktW1_b5hpd4UEcqITTrhkdiFW3o_TIcYY_dz5SQmuvRo1N8nTDjFqK3uzBCs7eWgWGBiHBjfUft4sir6bBmD9/dz/d5/L2dBISEvZ0FBIS9nQSEh/?TYPE=33554433&REALMOID=06-60cf058d-3886-4ec6-8387-d5b6bfbe6e98&GUID=0&SMAUTHREASON=4&METHOD=GET&SMAGENTNAME=-SM-BlxFyYfBss4NWGrKaTtxITj3fCcXVEyUgZ0dp2Ajc8PmTqW%2FxD8%2Ft13OWAozbPFM&TARGET=-SM-HTTP%3A%2F%2Fproviders.tufts--health.com%2Fthp%2Fmyportal%2Fproviders%2Fmy%2FHome%3F_ga%3D2.44658660.1763551720.1602502361--189239891.1601491495
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Step 4: Click the claim number to view the claim details. 
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