MATUFTS

Health Plan

Tufts Health Plan Medicare Preferred HMO Care Management List Updated 7/17/2025
For Externally Managed Members:
Please call the Registered Nurse Care Manager (Column G)
For Out Of Area SNF, please contact Susan Deyermond 781-612-6945
For Out Of Area AIR and LTAC, please contact Erin Klauer at 781-612-8359
For Questions, please contact Darlene Burgess at 781-612-2599
HMO Care PPO Care
Group HMO # Group PPO # TMP Medical Group Name IDN Registered Nurse Care Manager (RNCM) Clinical Fax Number
Desianation Desianation
HMO 978-354-3168
011 1AF External Internal Harbor Medical MGB Tara Porter 978-825-5480 078-354-3164
Jessica Bradshaw 978-573-4352
HMO 978-354-3168
019 1AH External Internal Puritan Medical Group MGB Tara Porter 978-825-5480 078-354-3164
Jessica Bradshaw 978-573-4352
HMO 978-354-3168
020 1AI External Internal Peabody Medical Group MGB Tara Porter 978-825-5480 078-354-3164
Jessica Bradshaw 978-573-4352
HMO 978-354-3168
021 1A) External Internal North Shore Medical Group MGB Tara Porter 978-825-5480 078-354-3164
Jessica Bradshaw 978-573-4352
038 1AM External Internal Alliance for Quality Care, LLC NEQCA HMO HMo
Emmv Sutera 781-369-5654 781-338-7712
Reliant Medical Group . Deb Sabatalo (Admin) - contact first
082 1AT External External Framinaham Reliant 508-581-0044 508-453-8116
Deb Sabatalo (Admin) - contact first
Southboro Medical Associates . 508-581-0044 508-453-8116
086 1AV External External Metrowest Framingham Reliant Cheryl Flynn 508-620-4238 508-620-6408
Lauren Goeliner 508-872-1107
" " HMO
099 1AX External Internal Primary Care Medical Assoc. NEQCA Deb Zona 508-864-7591 HMO
Norwood, Southwood Inc. . 781-303-4083
deb.zona@tuftsmedicine.ora
HMO
Emmy Sutera 781-369-5654
Emmet.L.Sutera@tuftsmedicine.org
Barbara DeMatteo 781-338-7744
Barbara.DeMatteo@tuftsmedicine.org
Anne LeClaire 617-475-0697 HMO
101 1AY External Internal Hallmark Health Systems NEQCA Anne.LeClaire@tuftsmedicine.org 781-338-7712
Deborah Cohen 781-832-0927
Deborah.Cohen@tuftsmedicine.org
Lisa Flanagan 781-338-7743
Lisa.Flanagan@tuftsmedicine.org
Debbie Farmer 781-812-6404
dahnrah farmer@tuftsmadicine ara
HMO
Michelle McMullin 978-505-6039 (Contact HMO
103 1AZ External Internal Lincoln/Bedford Medical Associates MGB First) 978-287-3135
Elizabeth Cronin 978-831-4842
Lewis Chilumuna 978-549-9848
HMO
. . . Renee Robinson 508-655-0064 HMO
116 1BH External Internal Charles River Medical - Framingham CRMA June O'Brien 774-279-3266 774-498-2011
Mary Joyce 781 801-3399
HMO
. . . Renee Robinson 508-655-0064 HMO
117 1BI External Internal Charles River Medical - Natick CRMA June O'Brien 774-279-3266 774-498-2011
Marv Jovce 781 801-3399
HMO
Charles River Medical - Renee Robinson 508-655-0064 HMO
118 1BJ External Internal Marlboro CRMA June O'Brien 774-279-3266 774-498-2011
Marv Jovce 781 801-3399
CM PROGRAM ADMIN HOTLINE
158 1F External External Atruis Health Norfolk Atrius 781-292-7660 gi;:zi:;ggi
Gina Racine 617-421-8800
HMO
177 6 External Internal On Belay - First Community Medical On Belay Emma Nayiga 781-265-9762 HMO
e_nayiga@obhs.com
HMO
182 um External Internal On Belay - Lawrence On Belay Emma Nayiga 781-265-9762 HMO
e_nayiga@obhs.com
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HMO Care PPO Care
Group HMO # Group PPO # TMP Medical Group Name IDN Registered Nurse Care Manager (RNCM) Clinical Fax Number
Desianation Desianation
HMO
183 1IN External Internal On Belay - Greenfield On Belay Emma Nayiga 781-265-9762 HMO
e_nayiga@obhs.com
HMO
Emmy Sutera 781-338-7740 HMO
186 1BX External Internal Lowell PHO TMIN emmy.sutera@tuftsmedicine.org 781-338-7712
Deborah Farmer 781-612-6404
deborah.farmer@tuftsmedicine.ora
HMO HMO
195 1CC External Internal Family Doctors MGB Tara Porter 978-825-5480 978-354-3168
Jessica Bradshaw 978-573-4352 978-354-3164
North Shore Physician Group HMO HMo
196 1CD External Internal Rowley MGB Tara Porter 978-825-5480 978-354-3168
Jessica Bradshaw 978-573-4352 978-354-3164
HMO HMO
198 1CF External Internal NSHS Ipswich MGB Tara Porter 978-825-5480 978-354-3168
Jessica Bradshaw 978-573-4352 978-354-3164
HMO HMO
225 1CI External Internal Milton Primary Care NEQCA Deb Zona 508-864-7591
- 781-303-4083
deb.zona@tuftsmedicine.ora
CM PROGRAM ADMIN HOTLINE
229 1C) External External Atriuis Health -Quincy Atrius 781-292-7660 gi;::;i:gg;i
Debra Densmore 781-849-2408
_ ‘ CM PROGRAM ADMIN HOTLINE 617-421-2547
230 1CK External External Atrius Health -Weymouth Atrius 781-292-7660 617-421-2551
Debra Densmore 781-849-2408
HMO
Emmy Sutera 781-369-5654 HMO
285 1DA External Internal Cape Cod Physicians, LLC NEQCA Emmet.L.Sutera@tuftsmedicine.org 781-338-7712
Debbie Farmer 781-812-6404
deborah.farmer@tuftsmedicine.ora
. ‘ CM PROGRAM ADMIN HOTLINE 617-421-2547
300 1DN External External Atrius Health -Norwood Atrius 781-292-7660 617-421-2551
Julie Farian 781-431-5223
. ‘ CM PROGRAM ADMIN HOTLINE 617-421-2547
301 1DO External External Atrius Health -Dedham Atrius 781-292-7660 617-421-2551
Gina Racine 617-421-8800
. ‘ CM PROGRAM ADMIN HOTLINE 617-421-2547
302 1DP External External Atrius Health -Copley Atrius 781-292-7660 617-421-2551
Gina Racine 617-421-8800
_ ‘ CM PROGRAM ADMIN HOTLINE 617-421-2547
303 1DQ External External Atrius Health Kenmore Atrius 781-292-7660 617-421-2551
Gina Racine 617-421-8800
_ ‘ CM PROGRAM ADMIN HOTLINE 617-421-2547
304 1DR External External Atrius Health - PO Square Atrius 781-292-7660 617-421-2551
Debra Densmore 781-849-2408
CcM PROG7I;?-M29A§_I\74220HOTLINE 617%421-2547
305 1Ds External External Atrius Health -Braintree Atrius 617-421-2551
Teen Perron 978-287-9391 617-421-2522
Judith Mannion781-849-(6)245101
. . ) CM PROGRAM ADMIN HOTLINE 617-421-2547
306 1DT External External Atrius Health - Burlington Atrius 781-292-7660 617-421-2551
Gina Racine 617-421-8800
CM PROGRAM ADMIN HOTLINE 617-421-2547
307 1DU External External Atrius Health -Cambridge Atrius 781-292-7660 617-421-2551
Teen Perron 978-287-9391
CM PROGRAM ADMIN HOTLINE 617-421-2547
308 1DV External External Atrius Health -Chelmsford Atrius 781-292-7660 617-421-2551
Jov Enoma 781-306-5206
. - cM PRO(iI;Al\t'IZQE_P;g;OHOTLINE 617421-2547
309 1DW External External Atrius Health -Medford Atrius 617-421-2551
Kathy Boyd 978-977-4499 617-421-2510
Sara ShermanZB1-306-(8)5208
. A CM PROGRAM ADMIN HOTLINE 617-421-2547
310 1DX External External Atrius Health -Peobody Atrius 781-292-7660 617-421-2551
Debra Densmore 781-849-2408
CM PROGRAM ADMIN HOTLINE
311 1DY External External Atrius Health - Quincy Atrius 781-292-7660 gi;féi:;ggi
Jov Enoma 781-306-5206
. . . CM PROGRAM ADMIN HOTLINE 617-421-2547
312 1Dz External External Atrius Health -Somervill e Atrius 781-292-7660 617-421-2551
Jov Enoma 781-306-5206
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HMO Care PPO Care
Group HMO # Group PPO # TMP Medical Group Name IDN Registered Nurse Care Manager (RNCM) Clinical Fax Number
Desianation Desianation
CM PROGRAM ADMIN HOTLINE 617-421-2547
313 1EA External External Atrius Health -Watertown Atrius 781-292-7660 617-421-2551
Julie Farian 781-431-5223
CcM PRO(.‘;I;\?I_VIZQAE_I‘QS;OHOTLINE 617421-2547
314 1EB External External Atrius Health -Wellesley Atrius " : 617-421-2551
Gina Racine 617-541-6556 617-421-2516
Christine Roddv 781-431-(4)5227
. . ‘ CM PROGRAM ADMIN HOTLINE 617-421-2547
315 1EC External External Atrius Health -Chestnut Hill Atrius 781-292-7660 617-421-2551
Teen Perron 978-287-9391
CM PROGRAM ADMIN HOTLINE
316 1ED External External Atrius Health - Concord Atrius 781-292-7660 gi;::;i:gggi
Jov Enoma 978-232-7062
: : CM PROGRAM ADMIN HOTLINE 617-421-2547
319 1EE External External Atrius Health -Beverly Atrius 781-292-7660 617-421-2551
CM PROGRAM ADMIN HOTLINE 617-421-2547
321 1EF External External Atrius Health -Needham Atrius 781-292-7660 617-421-2551
Laurie MCPhillios 774-608-3709
) ) CM PROGRAM ADMIN HOTLINE 617-421-2547
322 1EG External External Atrius Health -PMG Atrius 781-292-7660 617-421-2551
Laurie MCPhillios 774-608-3709
) ) CM PROGRAM ADMIN HOTLINE 617-421-2547
323 1D External External Atrius Health -Taunton Atrius 781-292-7660 617-421-2551
Laurie MCPhillios 774-608-3709
) ) CM PROGRAM ADMIN HOTLINE 617-421-2547
324 1JE External External Atrius Health -Easton Atrius 781-292-7660 617-421-2551
Laurie MCPhillios 774-608-3709
Deb Sabatalo (Admin) - contact first
508-581-0044
329 1B External External Reliant Med Grp HBPC Reliant Lorretta Dyer, RN 508-721-1171 508-453 8116
Diane Aubin, RN 508-721-1120
Kristen Gilchrist. RN 508-671-4065
Reliant Medical Group, Inc. Deb Sabatalo (Admin) - contact first 508-453-8116
330 1EK External External Auburn Reliant 508-581-0044 508-453-8143
Christine Polewarczvk. RN 508-721-1181 508-453-8022
Deb Sabatalo (Admin) - contact first
. . 508-453-8116
333 1EL External External Reliant Medical Group, Inc. Reliant 508-581-0044 508-453-8014
Holden Susan Lammi, RN 978-466-3329 508-453-8142
Christine Polewarczvk. RN 508-721-1181
Deb Sabatalo (Admin) - contact first
. . 508-453-8116
334 1EM External External Reliant Medical Group, Inc. Reliant 508-581-0044 508-453-8078
Leominster Karen Kemp, RN 508-671-4065 508-453-8142
Stacev Ploof. RN 508-721-1149
Deb Sabatalo (Admin) - contact first
. . 508-453 8116
335 1EN External External Reliant Medical Group, Inc. Reliant 508-581-0044 508-453-8081
Milford Karen Kemp, RN 508-671-4065 508-453-8077
Diane Aubin RN. 508-721-1120
Reliant Medical Group, Inc Deb Sabatalo (Admin) - contact first 508-453-8116
338 1EO External External Webster P ) Reliant 508-581-0044 508-453-8081
Jov Dav. RN 508-871-0794 508-453-8143
Reliant Medical Group, Inc. . Deb Sabatalo (Admin) - contact first 508-453-8116
339 1EP External External Westboro Reliant 508-581-0044 508-453-8077
Reliant Medical Group, Inc. . Deb Sabatalo (Admin) - contact first ~ ~
341 1EQ External External at Shrewsbury Reliant 508-581-0044 508-453-8116
Reliant Medical Group, Inc. . Deb Sabatalo (Admin) - contact first 508-453-8116
342 1ER External External at Worcester Plantation Street Reliant 508-581-0044 508-453-8067
Reliant Medical Group, Inc. . Deb Sabatalo (Admin) - contact first - ~
343 1ES External External at Worcester Medical Center Reliant 508-581-0044 508-453-8116
" Deb Sabatalo (Admin) - contact first aca.
344 1HE External External Long Term Care Reliant 508-581-0044 508-453-8116
HMO
John Lucas
347 1IN External Internal On Belay - SSMC On Belay 781-697-4121 HMO
jlucas@obhs.com
HMO
433 1HB External Internal On Belay - Kronos On Belay Emma Nayiga 781-265-9762 HMO
e_nayiga@obhs.com
HMO
434 1HC External Internal On Belay - Needham/Wellesley On Belay Jennifer Gallant 781-825-5523 HMO
i _aallant@obhs.com
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435 1HD External Internal On Belay - Concord On Belay Susan Ronan 781-265-9357 HMO
s_ronan@obhs.com
CM PROGRAM ADMIN HOTLINE 617-421-2547
438 1HW External External Atrius Health -Weymouth Atrius 781-292-7660 617-421-2551
Gina Racine 617-421-8800
N . . Deb Sabatalo (Admin) - contact first
440 1HY External External Reliant Med Grp Specialists new 1/1/23 Reliant 508-581-0044 508-453-8116
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