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	 For instructions on the MHK Medical Management System, refer to the MHK Portal User Guide 
(Commercial, Tufts Health Public Plans, Tufts Medicare Preferred). 

	 For instructions on Behavioral Health Authorizations, refer to the Behavioral Health and Substance 
Use Disorder MHK Portal User Guide (for Commercial and Tufts Medicare Preferred Plans).  

	 User Guides are posted under Tufts Health Plan Guides and Resources in the Provider Training 
Guides section of the provider website.

For all Tufts Health Plan’s products

https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-MHK-Portal-UG.pdf
https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-MHK-Portal-UG.pdf
https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-Behavioral-Health-MHK-Portal-UG.pdf
https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-Behavioral-Health-MHK-Portal-UG.pdf
https://www.point32health.org/provider/training/provider-training-guides/
https://www.point32health.org/provider/training/provider-training-guides/
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New User Registration

Registration Instructions 
Determine the type of registration you need to complete. To add an additional provider or providers to your existing 
account, click “I need additional access” or to register a new account, click “Continue with registration.”

You will need the following information to add additional providers or create a new account:

•	 NPI (National Provider Identification)

•	 One of the following: 

	- Tax ID number (group registrations)

	- Social Security Number (individual registrations)

•	 Information from two recent claims submitted by the provider

Select Your Role

If you are registering to be the Senior Access Administrator (SAA) of the NPI entered, and there is already an NPI  
in place, you must select “Replace current SAA” or “Cancel to start over” and select a different role.

Are you registering as the provider or on behalf of the provider?

If you are registering as the provider, select “Provider”

•	 You will need to enter the last four digits of your SSN or your TIN

If you are registering on behalf of the provider, select “On behalf of provider”

•	 You will need to provide one of the following to continue: 

	- Last four digits of the provider’s SSN

	- The provider’s TIN

	- Information from two recent claims submitted to THP by the provider

•	 If you are the provider, you will need to answer security questions to validate your identity. Once you complete  
the questions correctly, you will be able to access the secure Provider portal.

•	 If you are registering on behalf of the provider, you will be required to list the provider’s email address. An email 
will be sent to the provider requesting that he/she approve or reject your request. The provider will also be asked 
to answer security information to validate his or her identity. If the request is approved, you will receive an email 
indicating you may now access the secure Provider portal.

Roles Defined 
•	 Senior Access Administrator (SAA) can create and modify accounts for Access Administrators (AAs) and/or 

Authorized Users (AUs).

•	 Access Administrator (AA) is authorized by the SAA to grant authorized users access to their Tufts Health Plan 
Secure Provider portal account. The AA may create and modify accounts for AUs.

•	 Authorized User (AU) is created by a SAA or AA to use functionality on the Tufts Health Plan Secure Provider portal.
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Registering 
Step 1: From a Mozilla Firefox or Google Chrome web browser, enter: https://providers.tufts-health.com/thp/portal/
providers/login. 

The following screen displays:

Step 2: Click “Register Here”

Step 3: Enter “National Provider ID” and click “Continue with Registration.” 

Step 4: Select the appropriate Registration NPI or Provider Group.

https://providers.tufts-health.com/thp/portal/providers/login
https://providers.tufts-health.com/thp/portal/providers/login
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Step 5: Select the appropriate option to continue. 

Step 6: Select “Account Creation Path” and click “Start.” 

Step 7: Enter “Last 4 Digits of SSN” and click “Continue.” 
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Logging In 
Step 1: From a Mozilla Firefox or Google Chrome web browser, enter: https://providers.tufts-health.com/thp/portal/
providers/login. 

The following screen displays:

Step 2: Enter “Username” and “Password,” then click “Login.”

The following screen displays:

https://providers.tufts-health.com/thp/portal/providers/login/
https://providers.tufts-health.com/thp/portal/providers/login/
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Access Management
Access management allows administrators to distribute access and manage user permissions.

To Use Access Management 
Step 1: Click the “Access Management” tab.

Step 2: Click “Search by Providers.”

Step 3: Type “Provider ID” and click “Search” to continue.

Step 4: Click “Provider Name” to view authorized users.   
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Step 5: From the search results screen, click the appropriate user to view additional details. 

Step 6: From here the administrator can unlock the account, reset passwords, etc.

Resetting a User Password 
Step 1: From the User Details screen, click “Reset Password.”

Step 2: User can proceed to email on file to complete password reset steps.

Email Username 
Step 1: If the Administrator wants to retrieve one of their User’s emails (“User Name”), from the User Details screen,  
click “Email Username.”
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Step 2: User can proceed to email on file to retrieve username.

Provider Directory Attestation for Facilities 
Provider directories are an important resource for health care consumers, who utilize them to select providers, make 
appointments, and access care. Consistent with the No Surprises Act of 2021, Tufts Health Plan requests that providers 
revalidate their demographic information every 90 days to ensure accuracy of the Provider Directory. Failure to review 
and update demographic information at least quarterly may result in directory suppression until such information is 
validated.

Individual practitioners provide this updated data through a vendor, CAQH.  However, CAQH’s process does not support 
non-individuals, such as facilities.  

The following Provider Portal screens allow facilities to provide Tufts Health Plan with information critical to the provider 
directory (e.g., hours of operation, phone numbers, languages spoken by staff, telehealth options). They also offer the 
user a mechanism to review and confirm this information at a minimum of every 90 days, to help ensure that information 
in the provider directories is accurate.

Accessing the “Provider Directory Attestation” Link
This link will be visible on the homepage to Senior Access Administrators (SAAs) who have at least one facility NPI under 
their online account.

Step 1: Click the “Provider Directory Attestation” link
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Selecting an NPI
An initial summary screen shows all NPIs under the account which need to have their provider directory information 
reviewed and attested to via these screens (instead of CAQH).

This screen will show the current status and whether there are any attestations due soon.

Step 2: Click on the NPI number to continue to the next screen.

View/Update Location Data
If the NPI has multiple locations, answer the questions for each address/location.

Step 3: Click on the NPI’s address/location (or pencil icon), in the column heading, to edit the answers.
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Answering the Questions
A new screen will appear that has questions broken down into three subpages:

1.	 General & Contact Information

2.	 Staff & Accessibility

3.	 Special Experience, Skills & Training

Step 4: Answer the questions on the three pages and submit.

After submission, you will receive a reminder that when you are done with answering for each location, you must take  
an additional step to attest/verify the accuracy of the data.

Step 5: Click “Close”

Copy Answers from Another Location
If the NPI has multiple locations, there will be an option to “Copy answers from another location.” This will only appear 
if you have already answered the questions for at least one location.
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To copy data, select the location you are copying “From” and “To.”’

Step 6: Attest to NPI Data

After you have answered the questions for all locations the NPI has, you will need to attest to the accuracy of the data. 
Click “Attest to NPI Data.”

•	 You will need to complete this attestation process every 90 days.

•	 Failure to do so may lead to the removal of the provider from the Provider Directory.

Step 7: Click “Submit”					     Step 8: Click “Close”
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Membership Reports
The Tufts Health Plan Secure Provider portal allows PCPs to access their Membership Reports.

To Access Membership Reports 
Step 1: Click “Membership Report.” 

Step 2: Enter “Provider Name and ID” and click “Submit” to view the PCP’s Membership Report including Member Name, 
Member Address, Plan Effective Date, Date Included in PCP Panel and Office Copay.

Functions
The Tufts Health Plan Secure Provider portal includes multiple tabs that have unique functions including Eligibility & 
Benefits, Claims, Referrals, Authorizations, Notifications and Behavioral Health.



Secure Provider Portal User Guide 2025

14 BACK TO TOPRev. 6/2025

Member Eligibility
Enter basic member identification data and obtain a concise, online eligibility report and member-specific benefits.  
Always verify Tufts Health Plan members’ eligibility on the date of service. Tufts Health Plan will deny claims for members 
who were not eligible on the date of service.

To View a Member’s Eligibility 
Step 1: Click “Eligibility & Benefits” tab.

Step 2: Use the “Eligibility Search” function to find out if the patient is an eligible Tufts Health Plan member. You can 
search by the provider NPI, member ID, and date of service (DOS) as shown below:

Step 3: To search by member name and date of birth, click “Advanced Search” as shown below:

Step 4: Enter member’s “First Name,” “Last Name,” and “Date of Birth” and then click “Search” to view results.
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The following screen displays:

Note: “PCP Information” is available.  

Note: “Alternate Carrier Information” is also available:  
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Changing a PCP on Behalf of a Tufts Health Public Plans Member
Step 1: Click “Change Primary Care Physician (PCP)” under “Eligibility & Benefits” tab.

The following screen is displayed. Click “I agree” to attest and continue or “Cancel” to return to previous screen. 
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Member Benefits
Enter basic member identification data and obtain a concise, online eligibility report and member-specific benefits.

To View a Member’s Benefits 
Step 1: Click “Benefits” tab.

Step 2: Use the “Benefits Categories” function to find out specific member benefits related to: 

•	 Chiropractic Services 

•	 Durable Medical Equipment 

•	 Emergency Services 

•	 Imaging Services – Outpatient 

•	 Inpatient Hospital Care and Surgery

•	 Mental Health and Substance Abuse 

•	 Outpatient Services 

•	 Prescription Drugs 

•	 Rehabilitative Services – Outpatient 

•	 Routine Medical Services 

•	 Transport Services 

•	 Urgent Care Center Services

The following screen displays: 

To View a Member’s Annual Deductible Information (if applicable) 
Step 1: From the “Eligibility & Benefits” tab, click “Deductible.”
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The following screen displays:

The following screen displays for individual and family deductible accumulator:  

To View a Member’s Annual Out of Pocket Maximum 
Step 1: From the “Eligibility & Benefits” tab, click “Out of Pocket Maximum.”
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The following screen displays:

Claims 

Use the “Claims” function to enter basic member or claim-specific data to obtain detailed claim status information.  
You can see whether the claim is pending, paid, or denied.

Searching for Claims 
For more information about Freeform Search, click “Click here to learn more.” 
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The following screen displays:

Note: Be sure to view options 1 and 2 to determine which is best search criteria when investigating claim status.

To Search for Claims Using “Search All” (date range) 
Click the criteria in which you would like to search: (Ex. Date of Service 1/1/2020 through 1/29/2020) 

•	 SEARCH ALL 

•	 CLAIM NUMBER – to search with a specific Claim number 

•	 PATIENT INFO – to search for a claim with Patient ID and/or First Name, Last Name, and Date of Birth.  

•	 PROVIDER INFO – to search for a claim with Provider Legacy ID or NPI, Start/Admit Date, End/Discharge Date, 
First Proc Code, or Last Proc Code. 

The following screen displays:



Secure Provider Portal User Guide 2025

21 BACK TO TOPRev. 6/2025

To Search for Claims Using the “Claim Number” Tab 
Click the “Claim Number” tab, enter the claim number and click “Search.”

The following screen displays:

To Search for Claims Using the “Patient Info” Tab 
Click the “Patient Info” tab, enter “Patient ID” and click “Search.”

Note: To search using First Name, Last Name and Date of Birth, click the radio button next to “First Name.”

12345678

12345678
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The following screen displays:

To Search for Claims Using the “Provider Info” Tab 
Click the “Provider Info” tab, enter “Provider NPI” or “Legacy ID number” and click “Search.”

The following screen displays:

To View Claim Details and Check Claim Status 
From the claim search results screen, click the “Claim ID” number (as shown below). 
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The following screen displays:

For online claim adjustment instructions, refer to the Quick Reference Guide: Online Claim Adjustments.

Referrals
Submit referrals online directly to Tufts Health Plan and instantaneously receive a referral authorization.  

To Access the Referrals Menu 
Step 1: Click the “Referrals” tab.

Step 2: Select “Referral Submission.”

https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-online-claim-adjustments-qrg.pdf
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Step 3: Enter the “Referring Physician’s Name and ID,” “Member ID,” “Suffix,” “Date of Birth” and “Date of Service.” 

             Note: All fields with an asterisk (*) are required fields.   

Step 4: Click “Continue” to view the Online Referral Form:

 

Online Referral Form 
Step 1: Click “Continue” to view the Online Referral Form.

Step 2: Enter all required fields marked with an asterisk and click “Continue.”
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Online referral form continued:

Referral Status Inquiry 
Check the status of submitted referrals and high-tech imaging authorizations.

To access the referral menu:

Step 1: Click the “Referrals” tab.

Step 2: Select “Referral Inquiry.”
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Step 3: Enter “Provider Info,” “Referral Number,” “Patient Name,” or “Patient ID” to continue. Click “Search.”

Authorizations

Authorization Status Inquiry 
The Authorizations function allows providers to check the status of an authorization submitted to Tufts Health Plan or to 
submit a behavioral health authorization request for outpatient services.

To access the authorizations menu:

Step 1: Click the “Authorizations” tab.

Step 2: Select the appropriate option.
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Step 3: Select “Proceed to MEDHOK” to be redirected to the MHK Medical Management System for authorization 
inquiries and requests. Note: Refer to the MHK Portal User Guide (Commercial, Tufts Health Public Plans, Tufts 
Medicare Preferred) for additional details.

Notifications
Submit inpatient notifications or check on the status of notifications already submitted.

To Access the “Notifications” Menu 
Step 1: Click the “Notifications” tab.

Step 2: Select the appropriate option.

https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-MHK-Portal-UG.pdf
https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-MHK-Portal-UG.pdf
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Step 3: Select “Proceed to MEDHOK” to be redirected to the MHK Medical Management System for authorization 
inquiries and requests. Note: Refer to the MHK Portal User Guide (Commercial, Tufts Health Public Plans, Tufts 
Medicare Preferred HMO) for additional details.

Behavioral Health
For Tufts Health Plan Commercial and Medicare Preferred members, the behavioral health submission forms can be 
used to report the admission of patients to: Substance Use Acute Residential Programs, Partial Hospital Programs, 
Intensive Outpatient Programs or Outpatient Psychotherapy; or discharges from Inpatient and sub-acute levels of care. 
For Tufts Health Public Plans MA Together and MA Direct members, the behavioral health submissions forms can be 
used for Outpatient Psychotherapy notifications and authorization requests.

To Access the “Behavioral Health” Menu 
Step 1: Click the “Behavioral Health” tab.

Step 2: Enter “Member ID” and “Suffix” and 
click “Search.”

Step 3: Enter all required fields in the screen. 
Click the attestation box and click “Submit.” 
Note: Additional directions can be found in the 
Behavioral Health MHK Portal User Guide.  

https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-MHK-Portal-UG.pdf
https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-MHK-Portal-UG.pdf
https://www.point32health.org/provider/wp-content/uploads/sites/2/2023/01/THP-Behavioral-Health-MHK-Portal-UG.pdf
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Tufts Health Public Plans Outpatient Psychotherapy Requests
For Tufts Health Public Plans members, the behavioral health submission forms can be used for outpatient psychotherapy 
notifications and authorization requests.

To Begin an Outpatient Psychotherapy Request 
Step 1: Enter the “Requesting Provider Name/ID”

Step 2: Click the “Requesting Provider Location” field and from the pop-up menu select the correct location address of 
the requesting provider.

Step 3: Enter the Requesting Provider’s phone number

Step 4: Repeat steps 1-3 to enter the Servicing Provider’s ID, location, and phone number.

Step 5: To complete the form, enter the applicable information in the following fields and click “Submit.”
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Accessing Tufts Health Plan’s Secure Provider Portal
If providers have issues with new user registration or logging into the Tufts Health Plan Secure Provider portal, contact 
Provider Services:

Tufts Health Plan Commercial Provider Services 888-884-2404

Tufts Health Public Plans (MA) Provider Services 888-257-1985

Tufts Health Public Plans (RI) Provider Services 844-301-4093

Tufts Health Plan Medicare Preferred and Tufts Health 
Plan Senior Care Options Provider Relations

800-279-9022

For technical inquiries, contact Provider Services at the numbers listed above, or email  Tufts_Health_Plan_Provider_
Technical_Support@point32health.org. 

mailto:Tufts_Health_Plan_Provider_Technical_Support@point32health.org
mailto:Tufts_Health_Plan_Provider_Technical_Support@point32health.org

