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Verifying the Claims Status From Office Management

1. Select Claims from Office Management.

OFFICE MANAGEMENT ADMINIS Claim Status Search Screen

Eligibility w Remittance Advice Add Claim

Authorizations & Notifications

Referrals Claim Status Search
Claims
Claim Number @
Date of Service 17202020 [ To 4r20/2020 [#
Patient © LastName @ MemberID © Patient Account Number

@ (Patient List) E|
(ID Example - HP5555555,HP4444444)

Provider @ LastName © Provider NPI

@

2. Search for the claim by the Claim Number, Patient or the Provider and the Date of Service. Enter the search criteria
and click “Search.”

Note: Claims submitted in HPHConnect via Add Claim will be available in Office Management only after processed by
Harvard Pilgrim. These claims will appear under Patient Management in submitted status.

For more information, visit https://hphcproviders.healthtrioconnect.com/



https://hphcproviders.healthtrioconnect.com/

Claim Status Search Results Screen Examples

m Remittance Advice Add Claim
Pages: (1)23456789 Results: 167
Claim Status Search Results
Claim Number  Status Patient Patient Account Ne, pos Provider  Billed Paid/Cap. Value, Payment Dat:
DOE
: y ST 3Jun  Hood,
200405M12345 Finalized/Payment SAMMANTHA BP14490 2020 Nicol $305.00 $209.47 16 Jun 2020
Icoke
A
MELLO, 3 Jun jood
SMEGTES Finalized/ S | BP 5. 5
200605ME7020 inalized/Payment BP146%90 2020 wE $305.00 $209.47 16 Jun 2020
Remittance Advice MAdd Claim
Pagas: (1) Resuls: 1
Claim Status Search Results
Claim Number Status Patient Patient Account Neo. Dos Provider Billed Paid/Cap. Valus. Payment Date
- AT G, : 20 Mar Hood,
UA54961 2345 tinalized/Denial GINA Br14574 2020 - £305.00 $0.00
w Remittance Advice Add Claim
Pages: (1)2  Resulrs: 34
Claim Status Search Results
Claim Number Status Patient Patient Account Na., DOS Provider Billed Paid/Cap. Value. Payment Date
. Physical
: Pending/in HAN " 10 Jun -
2004611M 12345 I 1 L
5} 37158 2020 i:l::fm $150.00 $22.54
o Physical
200405Ma7ggp  Lendingfn o HAM 29016 Bun gy $150.00  $55.66
Process JANE 2020 FESTTS

Search results will show claims that have been accepted for processing as well as those that have been adjudicated.
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Click on the Claim number to view line item details for the submitted claim. This will then bring you to the Claims Status

Detail Screen. The claim and claim line status will be updated as the claim is processed.

Claim Number

191014M2345

Claim Status Search Results

Status Patient Patient Account No. DOS Provider Billed
o HILL 10 Oct ack
Finalized/Payment . :
Finalized/Payment ~ 5263495 2019 David $272.00
[ DpogHesre cam s | David

Paid/Cap. Value.

$183.16

Claim Status Detail Screen

Provider:
Patient:
Bill Type:

’ Ref/Auth
Number:

° Diagnosis:

Remittance Advice Add Claim %’ Print

Claim Status Detail for 191014M 01230

Claim Level Information

David Jack

Practice: HopedaleMedical G
(9785463021 NPI) ice: HopedaleMedical Group
APRIL HILL Patient Account No.: 526349
NOT APPLIC
None Claim Receipt Date: 14 Oct 2019

J06.9 : ACUTE UPPER RESPIRATORY INFECTION UNSPECIFIED
RO5 : COUGH

Service Line Information

Line Status Checl/EFT  Payment ¢ pcodure  Modifier  Units  DN°9
Number Date Amount
) 220a 10 Oct
00100000 ~ Finalized/Payment ~ 50102 e sorp | 79213 1 $170.00
o 22 0ct 10 Oct
00200000  Finalized/Payment 50102 I Jore 87804 2 $102.00

Totals  $272.00

Key Information

Payor Remarks

. ]

© Remark 00100000 65 Claim/line has been paid.

Remark 00200000 65 Claim/line has been paid.

“ Indicates non-standard HIPAA data element

The claim status detail screen will provide you with the following details:

Q, View Audit
Allowed Re:“:'::
Amount P
$165.76 $20.00
$37.40 $0.00
$203.16 $20.00

 Claim Status - Finalized/Payment, Finalized/Denial, or Pending/In Process

 Claims are processed in stages and may not be reflected accurately when viewed in the provider portal prior to
final adjudication. Please rest assured that this is normal and that we are committed to processing your claims
with utmost care and accuracy.

— A finalized claim without a payment number or payment date might still have their status changed before
the next payment run occurs

— Until there is a payment date and payment amount, the status of the claim could change to any other status —
if the claim has a finalized status the claim is “set to pay” or “set to deny”

+ Check/EFT Number - clicking on the Check/EFT Number will bring you to the Remittance Advice detail for the
check number. The claim at the top is the claim that you are reviewing. The other claim numbers under the check
will appear below the original claim.
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Verifying the Claims Status From Patient Management

1. Select the Member from your Current Patient List

PATIENT MANAGEMENT OFFICE

Current Patient

(None) -

e | {(None) 23
| ANDIE, JAKE
BARBER, MARY ‘ |

| BENN, CHRIS
ct Role

2. Click "Claims”

PATIENT MANAGEMENT OFFICEM

Current Patient

HILL, APRIL -

Search Patients
y Patient Information
8l Referrals
Authorizations & Notifications
¢ Claims
\  Eligibility
3; Change Member PCP
ITETEToVIewW aeanea mormanon apout |

Claim Status Search Results for HP123456789

Claim Number Status Patient Patient Account No. DOS Provider Billed
West
HILL 7 Feb
200219012345 Finalized/Payment APRIL 76346 2020 Diagnostics $89.99
HILL . 7 Feb Jack . David
200212001234 Finalized/Payment APRIL 53785 2020 $180.00

Claim Status Search Results Screen

Paid/Cap. Value. Payment D=
$16.16 3 Mar 2020
$145.76 25 Feb 2020

Note: Claims for the Member that are associated with your provider(s) will appear on the Claim Status Search Results screen.
Claims submitted by HPHConnect “Add Claim” will appear with an acknowledgment message in the status field.

1. Click on the Claim number to view line item details for the submitted claim. The claim and claim line status will be updated
as the Claim is processed. This will then bring you to the Claims Status Detail Screen.

Claim Status Search Results for HP123456789

Claim Number Status Patient Patient Account No. Das rovider Billed Paid/Cap. Value. Payment D
1 Einalized/P: s 76346 B $89.99 $16.16 3 Mar 2020
20021902345 inalized/Payment PR 2020 Diagnostics lar
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Claim Status Detail Screen

Claim Status Detail for 200219012345

Claim Level Infoermation

H Wt Diagnostics ;L ? e
Provider: o 1as P Practice:  Wast Diagnosties
Patient:  APRILHILL Patient Account No: 743462

Bill Types  NOT APPLIC
O ReffAuth
Pkt Mone Clalm Recelpt Date: % Feb 2020

O Disgnasiszs  M79.10 : Myalgia, unspacifiod sita

Service Line Information

Check/EFT  Payment Billed
Line Status e i DOS  Procedure  Modifier  Units i Allowed
Nurmber Drate Amount
Amount
N aare a1 FED .
Q0100000 Finakzed/Paymant 501112 IMarz020 o ejoes 1 §19.24 £8.09
v S g Ly b
Q020000 FinaliradPayrmant 201112 3 Mar 2000 2020 BYO86 1 S60.75 wmor
Totals 58959 £16.16
W
Payor Remarks
© Remark 00100000 &% Claimline has bean paid.
@ Remark 00200000 &5 Claimfing has boan paid.

O Indicates nen-standard HIPAA data eloment

O Patien
Responsi

$0.00

$0.00

50.00

Key Information
The claim status detail screen will provide you with the following details:

¢ Claim Status - Finalized/Payment, Finalized/Denial, or Pending/In Process

* Check/EFT Number — clicking on the Check/EFT Number will bring you to the Remittance Advice detail for the check
number. The claim at the top is the claim that you are reviewing. The other claim numbers under the check will appear

below the original claim.

 Claims are processed in stages and may not be reflected accurately when viewed in the provider portal prior to final
adjudication. Please rest assured that this is normal and that we are committed to processing your claims with utmost

care and accuracy.

— A finalized claim without a payment number or payment date might still have their status changed before

the next payment run occurs

— Until there is a payment date and payment amount, the status of the claim could change to any other status —

if the claim has a finalized status the claim is “set to pay” or “set to deny”
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Remittance Advice/Claim Payment Search From Office Management
1.

2. Search for the Remittance Advice by Provider, Patient, Patient Account Number, Remittance Advice
(Check Number or Claim Number) or by Date and select Search.

Select the Claims link from Office Management and then select the Remittance Advice tab.

OFFICE MANAGEMENT ADMINISTRA

Eligibility
Authorizations & Notifications
Referrals

Claims

Claim Status Add Claim

Claim Status Add laim

Remindar: I you recaive EFT paymants you can viaw that information by clicking the PaySpan link below and legging into your account.

BaySpan

Remittance Advice

By Providar SELECT PROVIDER

By Patiant SELECT PATIENT

By Pationt Account Number
By Remitiance Advice Chack Number {=|

By Date CheckDate  |=| From: 8 &

< -

3. This will then bring you to the Remittance Advice Search Result screen. Click on the Check Number to get the

Remittance Advice Detail.
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Remittance Advice Search Results Screen

PaySpan

F00EI536

0035249

0062471

5011581

2011542

006312

Claim Status

Check Number

Check Date

G6M6/2020

&M 672020

HIFZ020

GP2020

6272020

5/26/2020

S5A92020

SMR/2020

5/12/2020

SM2/2020

h5F2020

5/5/2020

4/28/2020

Add Claim

Remittance Advice Search Result

Payment Payor

$7.783.29

$37,600.94

$286.65

$7.499.83

$37.275.14

$17,523.11

$1.61873

$27.794.05

$1.664.58

$36,143.98

$2.391.26

$32,689.49

$219.63

1

Vendor Name

BOSTON MEDICAL ASSOCIATES

BOSTONMEDICAL ASSOCIATES

BOSTON MEDICAL ASSOCIATES PC

BOSTON MEDICAL ASSOUIATES

BOSTON MEDICAL ASSOCIATES

BOSTOMN MEDICAL ASSOCIATES

BOSTON MEDICAL ASSOCIATES

BOSTON MEDICAL ASSOCIATES

BOSTOM MEDICAL ASSOCIATES

BOSTON MEDICAL ASSOCIATES

BOSTON MEDICAL ASSOCIATES

BOSTON MEDICAL ASSOCIATES

BOSTON MEDICAL ASSOCIATES PC

Remindar: If you receive EFT payments you can view that information by clicking the PaySpan link below and logging into your account.

200151 Page 1

Vendor Address

POBOX 414

BOSTON, MA 02241

POBOX 414

BOSTON, MA 02241

POBOX 414

BOSTON, MA 02241

POBOX 414

BOSTON, MA 02241

POBOX 414

BOSTOM, MA 02241

PO BOX 414

BOSTON, MA 02241

PO BOX 414

BOSTON, MA 02247

POBOX 414

BOSTOM, MA 02241

POBOX 414

BOSTON, MA 02241

PO BOX 414

ROSTON, MA 02241

POBOX 414

BOSTON, MA 02241

PO BOX 414

BOSTOMN, MA 02241

PO BOX 414

BOSTON, MA 02241
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Remittance Advice Detail Screen

Claim Status Add Claim

Return to the Search Result

Remittance Advice Detail for Check Number 30062 Total Claims Paid: 268
Check Date Total Paid Payor Vendor Name Vendor Address
PO BOX 414
6/16/2020 $7,783.29 BOSTON MEDICAL ASSOCIATES

BOSTON, MA 02241

Sort By:  Patient/Member Name H

1-50f268 Page1 v @

Claim Number 20050365432

Provider Patient Patient Account Number Member ID Number
Mary Smith WONG. MAI BP14641 HPK23456700
. . " Patient . .
DOS Procedure Modifier POS Units Billed Allowed . _— Disallowed Paid EOF
Withhold Responsibility
4/29/2020 99442 H11 1 $305.00 $81.18 $0.00 $0.00 $0.00 $16.95 65
Totals  $305.00 $81.18 $0.00 $0.00 $0.00 $16.95

< . ] b

EOP 65: Claim/line has been paid.

Claim Number 200s0am33721

Provider Patient Patient Account Number Member ID Number
Kash. Karra Vince. John BP14629 HPE 34567700
e . o Patient ) .
DOS Procedure Modifier POS Units Billed Allowed . I Disallowed Paid EOF
Withhold Responsibility
4/28/2020 99443 GQ HO2 1 $446.00 $118.67 $0.00 $0.00 $0.00 $2297 65
Totals  $446.00 $118.67 $0.00 $0.00 $0.00 $22.97

< i ] b

EOP  45: Claim/line has been paid

Key Information

« The Remittance Advice can be sorted by Patient/Member Name, Claim Number, Provider, Member ID and Patient
Account Number

« The data on the Remittance Advice Screen cannot be used to post your payment. You must either use the paper
EOP or electronic remittance advice to post.
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