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HPHConnect Technical Requirements 
Technical Requirements 
You will require an Internet connection through an ISP (Internet Service Provider), a standard Web browser and  
Adobe® Acrobat® Reader® (available as a free download from the Adobe Web site).  

Component Minimum Requirement Preferred Requirement 

Screen Resolution 1024x768 1280x960 

Operating system  - Microsoft Supported versions of Windows 
- Apple Supported versions of Mac OS 

- Microsoft Supported versions of Windows 
- Apple Supported versions of Mac OS 

Internet Browsers 
- Firefox (Latest) 
- Safari or Chrome (Latest) 
- Edge (Latest) 

- Firefox (Latest) 
- Safari or Chrome (Latest) 
- Edge (Latest) 

Browser Encryption 
Strength 128-bit 128-bit 

Internet Connection  Internet Connection High speed connection (T1, DSL, Cable, etc.) 

Plugins 

Some parts of the platform need added plug-ins or applications such as Adobe Acrobat Reader. 
If these applications are not put in your system, the tools within the platform may not work as 
designed. Please use the following link to download Adobe Acrobat Reader: 

Adobe Acrobat Reader http://get.adobe.com/reader/ 
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