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Providing urgent medical
care to your patients

instED® provides patients with a 
convenient and effective 
alternative to visiting an 

emergency department for their 
urgent care needs.

With instED, you’ll have peace of mind knowing your patients are cared for by 
highly trained paramedics, in collaboration with our physicians. You will be kept 

informed and updated of the care they receive.

instED is a proven and successful alternative to 
conventional urgent medical care options

Improving health outcomes and patient satisfaction, instED fills the gap 
between primary care and emergency care for patients including those with 

significant medical conditions.

Of instED visits help patients 
successfully avoid the 

Emergency Department and 
the hospital admissions that 

often follow.

86%

Estimated cost savings per 
our client/payer.

per 1000 
visits

2M

Patient satisfaction score 
based on how likely they are 

to recommend instED to 
family or friends

NPS
94

Innovation for
in-home urgent care



instED Now
An innovative technology platform

Connect with instED using simple, safe & secure options

Click Login to the instED Now Provider 
Platform, at www.instED.us

Tap Download the instED Provider App available 
on the App Store and Google Play Store

Call Call instED directly at 833-946-7833
from 9:00 am. to 10:00 pm. 7 days per week

Expert Paramedics
Feel better knowing instED's 

highly trained paramedics can 
treat even those with significant 

health needs

Our Solution
Our hands-on care team and 

easy process help ensure that 
patients receive the urgent 

medical care they need in the 
comfort of their home.

Highly Rated
Our high satisfaction ratings 

demonstrate that both 
patients and providers value 

our professional in-home 
urgent medical care.
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Have any questions?

This document is for internal use only

For instED Now user access and general questions, please contact us at 
customersupport@instED.us. For clinical questions, please contact us at 

clinicalsupport@instED.us

Download the 
instED Provider App


