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Thu Ngo tir Ban Lanh Pao

Chung t6i vo cung tu hao gidi thiéu Bao Cao vé Tinh Da Dang, Cong Bang, Hoa
Nhap, HO Trog Ngudi Khuyét Tat (DEIA) & Cong Bang Strc Khde - bdo céo thudng
nién dau tién cla Point32Health. Bdo cdo nay néu bat nhimg vi du thuc tién vé
qué trinh ching téi cing chung tay dé xay dung nén mot cong dong cham sdéc sirc
khoe trudng ton. Quy vi sé dugc doc thong tin chuyén sau tlr cac dong nghiép va
déi tac clia chung toi, minh chirng cho cam két séng tron cac gia tri chung va dat
muc tiéu dan dudng, trao quyén dé moi ngudi c6 cudc séng khde manh hon.

NO luc ma ching toi dang thuc hién la cuc ky quan trong va van con nhiéu viéc
phai lam. Chung toi tran day hidmng khdi vdi tuong lai va nhitng kha ndng khi thuc
hién chién lugc DEIA & Cong Bang Suric Khéde trong nhitng nam sap tdi.

CAIN A. HAYES
Cht Tich & CEO

PETER CHURCH
Gidm Béc Nhan Su

JAVIER BARRIENTOS
Gidm Boc Phu Trach Tinh Ba Dang

“Syr da dang trong xuat than, trai nghiém, k§ nang va goc
nhin t&r hon 4.000 dong nghiép gitip tao déng luc dé
chdng téi phdn dau vi su thay d6i bén virng va cong bang

suc khoe cho nhitng héi vién ma chdng téi phuc vu.”

CAIN A. HAYES
Chui Tich & CEO

3 @ wmucuie @
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Cam két thuc hién DEIA &
Cong Bang Sirc Khéde tuong
xirng v&i muc dich cda ching
toi, tdc dong dén hanh vi cla
chung t6i va dinh hinh chién
lwgc cho chung toi.

Nam 2022, ching toi d& thanh 1ap mot t6 chirc két
hop no luc vi DEIA & Cong Bang Surc Knhde tir hai
t6 chirc di san clia Point32Health véi khat vong tao
nén mot chién lugc DEIA & Cong Bang Suc Khée
mdi, toan dién va trén toan doanh nghiép trong
tuong lai. Chung toi tin rang viéc cling c6 nhan

luc da dang va hoa nhap cling nhu tiép tuc tang
cudng tinh cong bang va hé trg ngudi khuyét tat
sé gilip tao nén nhiting két qua tét hon vé DEIA &
Cong Bang Surc Khde cho tat c& moi ngudi.

Néu khdng cé niém dam mé va su cong
hién clia cdc dong nghiép va trong tam
chung la DEIA & Cong Bang Suric Khde sudt

nhiéu nam, ching téi sé khong dugc nhu
ngay hdm nay.




T 1au, ching toi da cam két thuc day
DEIA & Cong Bang Sirc Khoe.

afd TUFTS

Health Plan

Mot trong nhitng té chirc dau
tién clia Hoa Ky ky cam két
CEO Action for Diversity &
Inclusion™ (Hanh Bong vi Tinh
Da Dang & Hoa Nhap clia CEO).

Pat diém s6 100% theo Chi S&
Binh Pang Doanh Nghiép trong
Cudc Van bong Nhan Quyén.

Boi dudng nang luc lién van
hoéa, chia sé cac trai nghiém hoc
tap vé su thanh kién vo thirc va
chéng phan biét chidng toc cho
toan thé& nhan vién.

® wmucluc @
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Pugc Disability:IN trao danh hiéu
S& Lam T6t Nhat vé Sy Hoa Nhap
cla Nguai Khuyét Tat.

N&m nhém hd tro nhan su doanh
nghiép da thuc day tinh hoa nhap
trong moi trudng lam viéc va cong
dong, vdi trong tam la ngusi ¢
xuat than da van hoéa, cong dong
LGBTQ+, cuu chién binh va quan
nhan, ngudi khuyét tat va phu ni.

Thanh lap nhém ho trg tai nguyén
nhan vién cho cac dong nghiép
thudc cong déng LGBTQ+.

Lap ra mot trong so it cac chuong
trinh phuc lgi d6i tac cung gidi tinh
trén ca nudc.

Puagc trao Gidi Thudng Sang Tao
Da Van Héa NCQA vi 3 gidm dugc
su chénh Iéch trong sang loc ung
thu dai truc trang.

Harvard Community Health Plan
(Harvard Pilgrim) va Harvard
Medical School (HMS) d& dong tai
trg cho Department of Ambulatory
Care and Prevention (dugc d8i tén
thanh Department of Population

Medicine vao nam 2009) v&i sir
ménh gidng day va nghién clu.

Lap ra Chuong Trinh C6 Van Bao
Dc cla Harvard Pilgrim Health
Care Institute dé phuc vy tat ca
cac hoi vién va dong nghiép.


https://www.ceoaction.com/
https://disabilityin.org/
https://reports.hrc.org/corporate-equality-index-2021?_ga=2.47919727.977970987.1680053035-902145248.1669054481
https://www.populationmedicine.org/
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Ra mat Ngay Chéng Thanh Kién Vo
Thirc cho cac dong nghiép - mot
chuaong trinh thudng nién dugc
thiét k& dé nhan dién thanh kién
tai nai lam viég, thuc day su thay
d6i c6 y nghia thong qua trao déi
thdng than va néu y tudng dé tang
cudng tinh da dang va hoa nhap.

Bao tao dbi ngd nhan vién dich vu
hoi vién song nglr vé cac phuong
phap Ung pho véi tinh nhay cdm
van héa va kho tirvung vé cham
soc stc khoe théng qua Chuong

Trinh Dich Vu Ba Van Hoda.

Xay dung mét chuong trinh bao
hiém suUrc khde déc dao cho
khach hang thuong mai, dé vira
giam dugc murc chi phi cham
séc strc khoe, vira tang tién cong
cho ngudi lao dong.

® wmucluc @

DPdy manh tinh hoa nhap kinh té
thong qua chuong trinh hda nhap
vdi nha cung cap, gbp phan dat gia
tri hop dong hon 80 triéu USD Vvdi
cac doanh nghiép do cong dong
da dang sd& htiu.

Lap ra chuong trinh ho ly trg san
dong hanh mién phi, gitip phu ntr
c6 thai ky knde manh hon va cham
s6c hau san cho hoi vien Medicaid.

\E8

Health Equity Committee da thanh
lap mot nhém ddc trach va xay dung
k& hoach hanh déng dé ho trg tét ca
cac héi vién va nhiing ngudi chiu anh
hudng nang né nhat bai COVID-19
trong cong dong.

Pat diém s6 100% theo Chi S&

Binh BPang Doanh Nghiép trong
Cudc Van Bong Nhan Quyén.

M6t trong 10 thanh vién

sang lap National Health Plan
Collaborative to Reduce Racial/
Ethnic Disparities.

bo

Ra mat bién phéap can thiép dua
trén cong dong dé giam bot sy
chénh léch vé hoat dong kham
mat thudng nién cho hoi vién
bi bénh tiéu dudng 1a ngudi géc
Tay Ban Nha.
Bugc cdng nhan la mét trong
nhimg chuong trinh bao hiém
strc khde dau tién trong khu
vurc ¢ quyén lgi stic khde cho
ngudi chuyén gidi bao trd cho
dich vu chuyén gidi va phau
thuat phan trén/dudi.

Health Equity Inclusion Track tién
phong trong no luc ho tro tat

Ca cac hoi vién va nhiing ngudi
chiu dnh hudng nang né nhat bai
COVID-19 trong cong dong.

dugc thanh 1ap bang cach sép nhap
Harvard Pilgrim Health Care va
Tufts Health Plan


https://reports.hrc.org/corporate-equality-index-2021?_ga=2.47919727.977970987.1680053035-902145248.1669054481
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Khai truang cac phong kham
cham séc luu ddng, phong chich
nglra luu déng va ma rong dich
vu cham sdc strc khoe tir xa.

Thanh |ap Health Equity Steering
Committee cap d6 doanh nghiép
dé gidm sat va hudng dan cac sang
kién cobng bang surc khoe, digu
chinh hoat dong 1am sang/kinh
doanh va trai nghiém téng thé vé
cong bang stc khde cho nhitng
ngudi dy thac cla chung toi.

Da nhan dugc giai
thudng vé Tinh Cong

Bang cla American
College of Healthcare
Executives (ACHE) of MA.

Harvard Pilgrim Health Care va Tufts Health Plan d& dugc cép
Ching Nhan Toan Phan vé Céng Bang Stc Khoe clia National
Committee for Quality Assurance (NCQA) cho cac chuong trinh
Commercial Combined (HMO/POS) MA/ME va Exchange (HMO)
MA/ME cla Harvard Pilgrim Health Care, cling nhu Medicaid va
Exchange HMO cla Tufts Health Plan.

B& nhiém Gidm Béc Phu Trach
Tinh Ba Dang mdi, thanh lap
nhém DEIA & Céng Bang Surc
Khée, lam mdi chién lugc.

Tam Nhom H6 Trg Tai Nguyén
Nhéan Vién (CRG) bat dau quy
trinh chuyén déi CRG.

Hop tac vai Boston Medical
Center dé tang cudng tinh cong
bang trong surc khde thai san.

Ramat Cht St Bt Binh D¥ng Xa H3i dé hiéu
ré hon va gidi quyét cac yéu té xa hoi quyét

dinh strc khoe clia hoi vién trong moi giai doan
clia cudc ddi.



https://www.massache.org/2022-diversity-award-winner-press-release/
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Chién Lugc DEIA & Cong Bang Strc
Khée la kim chi nam cho su tang
trwang bén virng va tac dong cua
chung toi trong nhirng linh vuc
then chot sau:

&) Cbéng Bang Sirc Khde ﬁ HO Trg Ngudi Khuyét Tat
gd Van Hoa ‘:‘E Tinh Pa Dang Thi Trudng

o. T . o .
o°9 Tmb Pa Dang trong Q} Hoa Nhap vé Kinh Té
Nhan Su

2>~ Nhom HO Trg Tai Nguyén
Nhan Su (CRG)
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« MycLyc -

Chung t6i tin rang cong bang suric khée anh
hudng dén moi viéc va moi ngudi. Cach tiép
can cla ching toi vdi cong bang sirc khée
xoay quanh viéc dam bao moi ngudi dugc tiép
can dich vu cham sdéc chét lugng cao vdi chi
phi phai chang va co héi dé moi ngudi khde
manh nhét cé thé.
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Cac linh vuc trong tdm clia chdng toi vé cong bang
strc khoe la:
e Cham séc thai sdn va hau san « Cham séc réi loan st dung

« Cham séc surc khoe tai nong chét kich thich

thon « Cacyéu t6 xa hoi quyét dinh

« Cham séc hoa nhap cho cong st khde (SDOH)

dong LGBTQ+ « Cbng bdng vac-xin

Nhirng linh vuc nay dugc rit ra tir nd luc dién rong
ma t6 chirc chdng téi da thuc hién suét nhiéu nam
dé day manh su cong bang surc khde, bat ké ching
tOC, sac toc, tudi tac, gidi tinh, khuynh hudng tinh
duc, ban dang gidi hay biéu hién gidi, tin ngudng,
thu nhap, tinh trang khuyét tat, tu cach cuu chién
binh va cdc dac diém thé chat hodc xa hdi khac.

(3
M s B0
$6¢ stre khoe tai nong ™

Chung toi xem cac yéu to xa hoi quyét dinh sirc khaée la
co s& cho tat ca cac Iinh vuc trong tdm mang tinh chién
lugc vé cong bang surc khde clia minh, 1a diém giao gitra
cac hoivién va cdng dong da dang, da chiéu ma ching toi
phuc vu. Bang cach hop tac chat ché vdi cac té chire cong dong,
cOng tac cung nhiéu hé théng nha cung cap va hdi vién, ching toi xay
dung mét md hinh cham soc toan dién, tron ven cho cac hoi vién.

® wmucluc @
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Mot s6 vi du vé cac sang kién cong
bang sirc khde ctia ching toi:
% Phong chich ngtra luu ddng, gilip chich nglra cho hon 3.800 cu

—— danthubc cac cong dong chiu dnh hudng nang né nhat clia dai
dich COVID-19

¢

Phong kham luu dong véi bén ddi tac bénh vien dé cung cap dich
—— vy chdm séc ban dau va chdm séc dur phong cho cac cu dan néng
thon & Bac New Hampshire

Céac chuong trinh chdm séc stc khde tir xa, hop tac véi cac nha
cung cép dia phuong dé phuc vu cu dan nong thon & Maine

Hop tac vai Rhode Island Women & Infants Hospital va chuong
trinh Meals on Wheels dé cung cap thuc phdm lanh manh cho
phu n{ c6 thai va cac bac cha me sau sinh

Gilp tiép can cac dich vy phu hgp vé van hda va thu thap dir liéu
Ching Toc, Sac Toc, Ngdn Ngt, Khuyét Tat (RELD)/Khuynh Hudng
— Tinh Dug, Ban Dang Gidi (SOGI) nham ho trg hoi vién va ddy manh
viéc thuc hién cong bang stic khde nham phan tich, xac dinh va
hanh déng dé xda béd su bat binh dang veé surc khde

|TO|"_J/
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Nghién Cru Truong Hop

Chung toi sir dung su cai tién va cac méi quan hé doi tac
do cobng dong dan dat dé pha d& cac rao cdn nham tao
diéu kién cho cac em hoc sinh tiép can dich vu strc khoe
hanh vi .

Mua xuan nam 2022, moét chuong trinh cdng tac do MCD Global Health (MCD)

tai Hallowell diéu phoi da dugc trién khai thi diém nham phuc vu cac em hoc sinh
va nhan vién tai Woodland Elementary, Woodland Junior-Senior High School &

Baileyville, Maine cling nhu trén khap khu hoc chanh AOS 90 clia quén, cho phép
ho tiép can dich vu stric khde hanh vi truc tuyén va cac nguon luc can thiét khac.
Chuong trinh nay dao tao cu dan dia phuong trd thanh Nhan Vién Sic Khde Cong
Pong va biéu Hudng Vién Dich Vu cling nhu két néi hoc sinh va cac gia dinh véi

cac ngudn lyc can thiét. Viéc nay ddm bao moi hoc sinh ¢é thé dugc hudng loi tir
cac dich vu sirc khde tam than déu dugc tiép can cac dich vu dé, du la truc tiép hay
thong qua dich vu cham séc strc khde hanh vi tir xa.

Théng qua mét danh gid cong dong ctia Community Health Ad Hoc Committee do
Baileyville Town Council thanh 1&p hoi thang Tdm nam 2021, cu dan Baileyville d&
chira viéc tiép can dich vu strc khde hanh vila mét nhu cau cép thiét. Sau chua day
mot nam, chuong trinh diéu tri stc khde hanh vi tlr xa da& dugc khéi chay.

12 @ wmucuc @


https://www.mcd.org/
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Khodn tai trg déi tng tri gid $500.000 tir Point32Health Foundation da gitp cong
dong khdi dong sang kién nay. “Chuang trinh nay dap Ung cac nhu cau suc khde
hanh vi va tdm than cép bach cdia thanh thiéu nién mét cach cé y nghia va minh
hoa cho su thay d&i cé thé xay ra khi nhitng ngudi 1dnh dao cdng déng tan tam
cling chung tay lam viéc”, ba Patricia Metta, tng gidm déc cong hudn clia khu hoc
chanh AOS 90, cho biét.

K& tlr khi chuong trinh bat dau hoat déng, da c6 30 hoc sinh dugc két néi véi cac
nha cung cap dich vu stic khde hanh vi (truc tiép va truc tuyén) va chuong trinh
dang theo dung tién trinh hudng dén phuc vu téng cong 80 hoc sinh dén ngay 31
thang Bay nam 2023. M& hinh nay cung cdp ho trg quanh nam, cho phép hoc sinh
va gidng vién tiép can dich vu diéu trj strc khde hanh vi tlr xa trong ca mua he.
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Dan Dat Tu Tuéng

Poéi tac dan dat tu tudng cla ching tdi sé thuc hién cong trinh
nghién clru dang cap thé gidi va cung cap thong tin chuyén sau,
cai tién dé xda bd thanh kién khoi cac hé théng, chinh sach va
quy trinh cham séc sic khoe.

Cu thé, Point32Health c6 thé tan dung nghién clu hudng téi tuong lai thdng qua moi quan hé ddi
tac 30 nam v&i Harvard Pilgrim Health Care Institute, mét t6 chirc hop tac nghién cru va giang
day gitta Point32Health va Harvard Medical School. Department of Population Medicine clia Vién
nay la trudng y khoa dau tién trén ca nudce chi dinh khoa dua trén mot chuong trinh bao hiém sic
khde va c6 sir ménh cai thién kha nang cung cap dich vu cham sdc stc khde va stc khde cong
dong thong qua nghién cru va gido duc - & cap dia phuong, quéc gia va quoc té - thong qua quan
hé hop tac vai cac chuong trinh bdo hiém strc khde, hé théng cung cdp va cac co quan sic khde
cbng dong.

Vién nay dé gilip cung cap thong tin va danh gid nhitng chién lugc mdi, mang tinh sdng tao ma
Point32Health trién khai nham tiép tuc cung cap cho hdi vién dich vu cham séc cé gia tri cao, dua
trén bang chimng, trong khi van nd luc cai thién tinh cong bang stic khde. Hai vi du vé tac dong cla
Harvard Pilgrim Health Care Institute d&i véi cong bang surc khoe tai Point32Health chinh la moi
quan hé déi tac cong tac clia ching toi dé xac dinh va xdéa bo nhimng ngudn thanh kién tiém tang
khéi thuat toan dir liéu 1am sang cda chiing toi, va cac cudc thdo ludn than trong hang quy cla
Nhom C6 Van Bao Blc dé cho phép ching toi ldng nghe nhimg quan diém khac nhau, hiéu dugc
nhiéu gia tri va hoc hi tir trdi nghiém cla cac bén lién quan vé cac chd dé mang tinh thach thic.

Tim hi€u thém vé Harvard Pilgrim Health

Care Institute va nghién cu cla ho.

® wmucluc @

Mot S6
An Ban Nghién Clu

Cac tac gid clia Harvard Pilgrim Health
Care Institute dugc phan biét dudi day
bang dinh dang in dam.

Racial and Ethnic Disparities

in Outpatient Treatment of
COVID-19 - United States

January-july 2022.

TAC GIA: Boehmer TK, Koumans EH, Skillen EL,
Kappelman MD, Carton TW, Patel A, August EM,
Bernstein R, Denson JL, Draper C, Gundlapalli AV,
Paranjape A, Puro J, Rao P, Siegel DA, Trick WE,
Walker CL, Block JP

Preferences for HIV Preexposure

Prophylaxis Products amon
Black Women in the U.S.

TAC GIA: Irie WC, Calabrese SK, Patel RR, Mayer KH,
Geng EH, Marcus JL

Awareness and utilization of

genetic testing among Hispanic
and Latino adults living in the
US: The Hispanic Community
Health Study/Study of Latinos.

TAC GIA: Christensen KD, Zhang M, Galbraith LN,
Granot-Hershkovitz E, Nelson SC, Gonzalez S, Argos M,
Perreira KM, Daviglus ML, Isasi CR, Cai J, Talavera GA,
Blout Zawatsky CL, Green RC, Isasi R, Kaplan R, Sofer T


https://www.point32health.org/articles/research-and-collaboration-guiding-communities-to-better-health/
https://www.populationmedicine.org/about/publications?tid&title=&page=1
https://www.populationmedicine.org/node/711709
https://www.populationmedicine.org/node/171544
https://www.populationmedicine.org/node/717956
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Van ton tai khoang cach trong diéu tri
COVID bdng thuéc & cdc nhdm ching toc va
dan toc thiéu so.

Bdo Cdo Hang Tuan cla CDC vé Ty Lé Mac va T Vong' clia mot
nhém tac gid, trong do tac gid chinh |a Jason Block tur Vién nay, da
diéu tra chi tiét vé su chénh 1éch nay. Nhém nay phéat hién rang,
trong giai doan tir thang Tu - thang By nam 2022, ty 1é bénh nhan
COVID-19 220 tudi dugc diéu trj bang Paxlovid thdp hon 36% & bénh
nhan Ngudi Da Ben va thdp hon 30% & bénh nhan Goc Tay Ban Nha
so v&i bénh nhan Ngudi Da trang va khéng phai Gc Tay Ban Nha.
Su chénh 1éch nay ton tai & tat cd cac nhom tudi va bénh nhan bj suy
gidm mién dich.

Nguy co nhiém HIV & phu nit Da Pen cao gap
11 lan so vd&i phu nr Da Trang.

SUr dung thudc khang HIV trudc khi phoi nhiém vi-rdt gidp gidm dang
k€ nguy co nhiém. Whitney Irie va Julia Marcus da dan dau mot
nghién c(u? danh gia tuy chon cdia mét nhom phu ni Da Ben trén
toan quéc lién quan dén kién thirc cdia ho vé thudc khang HIV va mic
d6 quan tam clia ho dén viéc sir dung thudc nay. Cac nghién clru vién
phét hién ra rang hai phan ba s6 phu ntt Da Den dé sé str dung thuéc
nay néu thudc dugc mién phi. Hau hét déu mudn dung thudc udng,
nhung mot sé ngudi lai muén dung thudc tiém hon, ddc biét la nhiing
ngudi lo ngai bi ngudi khac nhin thdy minh uéng thuéc va nhiing
ngudi c6 nguy ca nhiém HIV cao. Nhitng két qua nay cé thé dugc str
dung dé cai thién viéc cung cdp thubc khang HIV cho phu nir Da Pen.

"Boehmer TK, Koumans EH, Skillen EL, ... Block JP. Racial and Ethnic Disparities in Outpatient Treatment of
COVID-19 — United States, January-July 2022. MMWR Morb Mortal Wkly Rep 2022;71:1359-1365.

?Irie WC, Calabrese SK, Patel RR, Mayer KH, Geng EH, & Marcus JL. (2022). Preferences for HIV Preexposure
Prophylaxis Products among Black Women in the U.S. AIDS and Behavior, 26(7), 2212-2223.
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Kha nang chua tung dugc tham
kham vé&i bac sitrong nam & hoi
vién sinh séng trong nhirng khu
vuc cé mic do bat binh dang xa
héi cao nhat cao gap hai lan.

Nguon: Phan tich dir liéu clia Point32Health, 2022

“Chung t6i tan dung lgi thé ctia minh khi
két hgp v&i mot chuong trinh cham séc
strc khée va truong y khoa dé md rong nd
lurc thure hién cong bang strc khoe va giai
quyét su chénh léch nham hudng téi tac
dong 1au dai.”

RICHARD PLATT, MD, MSc
Gido Su kiém Chui Tich, Department of Population
Medicine, Harvard Pilgrim Health Care Institute
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Q

Nam muoi phan tram so tré em Hoa Ky song Kha nang nhap vién cap clu
trong nhirng hd gia dinh khdng c6 du luong thuc. nhiéu lan & hdi vién bi hen suyén

Nhiing tré em séng trong diéu kién khdng dam bao an ninh luong thuc sinh SONg tal c,ac khu vuc co mU’F
thudng ganh chiu hé qua nang né hon vé sdc khde thé chat, cdm xuc o[e) bat binh déﬂg xa hoi cao nhat
va phat trién. Trong nghién clru nay, sau khi diéu chinh theo tac déng x n

cla cac bién s6 khac nhau, nghién clru vién Alon Peltz clia Vién va cao hon gap 1.7 lan.

cac dong nghiép da phat hién thay tinh trang thiéu an ninh luong thuc Ngudn: Phan tich dt liéu clia Point32Health, 2022
trong gia dinh khi con nhd cd lién quan dén ty 1é tré nhap vién cdp clu

hodc diéu tri chdm séc ban dau cao hon dang ké trong ndm. Tinh trang

thiéu an ninh luong thuc trong gia dinh khi con nho cling ¢é lién quan

dén ty lé tré nghi hoc cao hon va kha nédng tiép can dich vu chdm séc

dinh ky hodc khi dau 6m thap hon.?

Theo mot nghién clru mdi“ do cac nghién clru vién tai Vién nay dan

dau, cac thudc tinh vat Iy va xa hoi clia khu dan cu noi tré sinh séng
ngay cang dugc cdng nhan la mot yéu té quan trong quyét dinh sirc
khde trong cudc dai.

So v&i ngudi trudng thanh, tré em cé thé dac biét dé bj tén thuong bdi cac didu kién bat Igi clia khu dan
cu' va génh chiu cac hau qué stic khoe tron ddi. Mot nhom nghién cru, dan dau 13 1zzuddin Aris cla Vién,
da phat hién ra rang & moi giai doan cudc ddi, nhimg tré ting cu trd & khu vuc cé diém Chi S6 Co Hbi cho
Tré Em cao hon c6 quy dao BMI trung binh thap hon va nguy ca béo phi tlr nhd dén khi day thi thap hon,
khong lién quan dén dac diém nhan ching - x& hoi clia gia dinh va tién sédn. Nhém nay da thu dugc cac
két qua tuong tu vai nhing tré cu trd & cac khu viuc c6 diém Chi S6 D& Bj T6n Thuong X& Hoi thap hon.
M@i lién quan nay manh nhét & nhitng tré cu trd & cac khu dan cu cé diém chi s6 co hdi cao nhat hoac
diém chi s8 dé bj tén thuong thap nhat. Quan trong la méi lién hé nay manh nhat & nhitng tré tiép xdc
véi cac khu dan cu Itic mdi sinh so véi nhitng tré tiép xdc & giai doan sau cla cudc ddi, cho thay rang thai
ky la mot giai doan tiép xdc quan trong.

3Peltz A, Garg A. Food Insecurity and Health Care Use. Pediatrics. 2019 Oct;144(4):e20190347. doi: 10.1542/peds.2019-0347. Epub 2019 Sep 9.

PMID: 31501238.

4 Aris IM, Perng W, Dabelea D, et al. Associations of Neighborhood Opportunity and Social Vulnerability With Trajectories of Childhood Body Mass Index and
Obesity Among US Children. JAMA Netw Open. 2022;5(12):e2247957.
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Chung T6i la mot Cong bong Cham Saoc.
“Cong dong la trong tam trong moi viéc
V&i Point32Health, trédch nhiém xa hoi clia doanh nghiép khong chi dugc thé hién trong cac chiing téi lam. Trén hanh trinh tang
hoat déng thién nguyén ma con trong moi viéc ching toi lam: cac sdn pham va dich vu giai
quyét si chénh léch vé y té, cac thuc hanh kinh doanh thic ddy tinh cdng bang va hoa nhap tuc hoc héi tir nhitng ngudi ndm duoc
cling nhu tuong tac cong dong phu hop va thich Ung véi viéc giai quyét nhu cau clia cong o e o s e~ o
déng. Ching toi cling thuc thi trach nhiém nay trong cach chdng téi ing x trong cdng dong, van de sat nhat\va gilr vimg cam ket .
déi x(r véi dong nghiép va hanh dong theo nhiing gié tri clia cong ty. phuc vu cong dong va tao ra nhing giai

trudng va phat trién, ching toi sé tiép

phap do cong dong dan dat.”

HO trg cac td chirc cong dong phi loi nhuan
' Ng &P ' ' NORA MORENO CARGIE

Cac khoan tai trg, qua tang déi (ng, bao tro, hién vat va hinh thirc quyén gép khc tir Pho Chui Tich, Trach Nhiém X& Hoi clia Doanh

Point32Health va Qu clia ching toi d& déng gép trén 15 triéu USD dé hé trg cac t6 Nghiép kiém Chud Tich Quy Point32Health

chtrc phi Igi nhuan trong nam 2022.

+ Gan 8 triéu USD tir Quy dugc tai trg cho hon 140 t& chirc cong déng phi lgi nhuan
trén khap nam ti€u bang, trong d6 1 triéu USD dé thuc ddy cong bang xa hoi va
chdng toc théng qua hoat déng tuyén truyén cac quan diém da dang va d& bd cac
rao cdn mang tinh hé théng.

« Trén 1,5 triéu USD tUr cac dong nghiép, thanh vién héi ddng quan tri va tién doi ing
tr Quy dugc quyén gép cho hon 600 t8 chirc phi lgi nhuén tai dia phuong. Quy cling
da m& rong Chuong Trinh D6i Ung dé [ong ghép mdt sang kién mdi nham hé trg
cac té chirc gidi quyét van dé cong ly va cong bang tai nhirng ti€u bang ma chdng toi
hoat déng.

« 9.326 gi® hoat ddong tinh nguyén clia nhan su tai cac t6 chic phi lgi nhuan, tri gia
gan 360.000 USD.

Quy cting ho trg cac chuong trinh trach nhiém xa

hoi clia doanh nghiép ching téi. Tim hiéu thém
vé cam két cla Point32Health v&i cong dong.

17 @ mucuc @


https://www.point32health.org/about-us/foundation-community/

Van Hoa

Nén tang van héa cua chuing

toi la sw quan tdm lan nhau.

18 @ mucuc @
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Cac Gia Tri va Niém Tin Dan Dat Chang T6i

Cac gia tri chung clia chiing t6i tao diéu kién dé ching toi thuc hanh van
héa clia minh tai Point32Health, dinh hinh nhirng hanh vi cad nhan va tap thé
cla chung toi. Nhing gié tri nay dai dién cho niém tin chung cla toi vé cach
ra quyét dinh, danh gia hiéu suét va thic day trach nhiém gidi trinh nham dat
dugc tam nhin 13 dinh hudng va trao quyén dé moi ngudi co cudc séng khde

manh hon.

)

Khuyén Khich
Hoc Hoi

Vi CHUNG TOI TIN...

Hoc hoi khdng ngiing

tao ra tac dong khong
ngung.

® wmucluc @

~ L
Y.<
Lam Chu
Két Qua

Vi CHUNG TOI TIN...
Két qua thuc su
xuat phat tir cam
két thuc su.

S

cung nhau
Tién BO

Vi CHUNG TOI TIN...

Khi nhan su tién bo,

t6 chirc clia chiing
toi sé I6n manh.

O

OO0
N N

Tao Dung
Cong bong

Vi CHUNG TOI TIN...

Phuc vu 1an nhau gitip

chung t6i phuc vu
ngudi khac tét hon.


https://www.point32health.org/our-values/
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Chung toéi tao ra cac 16
trinh hoc haéi gitra nén van
héa, nham két noi tat ca
ching t6i véi nhau, dé ai
cling lam t6t viéc cia minh.

Chung t6i 16ng ghép van hda hoa nhap va than thudc trong moi cap
bac clia t6 chirc va phan ddu vi tinh hoa nhap trong mdi khia canh
cong viéc. DE tang cudng nhan thirc va tuong tac gitta cac nén van
hoa khéc nhau, ching toi da thi diém Gity Van Hoa Xa Hoi trong nam
2022 dé thac day trao déi lién van héa gitra cac dong nghiép, gilp
moi ngudi hiéu va tran trong hon su khac biét cla moi ngudi va tao
dung tinh than cong dong.

Gig Van Hba X& Hoi hang thang kéo dai mot gid sé két hop céc trai
nghiém gido dug, strc khde toan dién va giai tri dé thu hdt nhimng
dong nghiép cé géc nhin va trai nghiém madi va da dang. Ap dung
cho tat ca cac dong nghiép Point32Health, Gio Van Hoa Xa Hoi la
cach dé tuong tac, hoc héi lan nhau va tir dién gid chinh. Ngudi
tham gia s& tim dugc mot khdng gian dé tao mai quan hé, phat
trién su két ndi va thuc hanh cac gid tri clia chidng téi thong qua
tuong tac tich cuc, cé y nghta.

Hon hai tram dong nghiép da tham gia chuong trinh thi diém nam

2022. Trong nam 2023, hang ngan dong nghiép da tham gia Gic
Van Hoa Xa Hoi.

® wmucluc @

“That tuyét khi dugc thay chuong trinh Gid Van

Hoéa Xa Hoi cla chdng ta phat trién va m& rong tai
Point32Health nay. Chung tdi thudng dugc nghe
nhiéu déng nghiép ca ngai y nghia clia nhirng budi
nay, du la tham gia truc tuyén, truc ti€p hay xem
ban ghi sau dé. Nhirng budi tu hop hang thang nay
gbép phan tdn vinh va nang tam chat liéu dac biét
tao nén con ngudi chung ta.”

KATANIA SALOMON BAKER
Chuyén Gia Cép Cao vé Hoa Nhap



O:O\O
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Tinh Pa Dang
trong Nhan Su



o.o.o TiNH DA DANG TRONG NHAN SU’
N N

Cam két ciing c6 su dai dién da dang trén khap t6 chirc bat dau “Xay dung van hoéa vitng manh va cting
tir CEO, H6i Bong Quan Triva cac ldnh dao cap cao roi mé rong ra c tinh da dang trong nhan su nghia

la lang nghe nhirng con ngudi da
dang trong t6 churc, tim hiéu su khac

khap t6 chirc.

Chung toi biét réng su dai dién ving chac & nhiéu loai hinh tinh da dang gitip chidng téi phuc vu biét va két n6i bat ké sur khac biét do,
t6t hon cac hoi vién, nha cung cép, déi tac, nha cung (ng va cong dong. Vi bao céo nay, lan dau cing nhu cung nhau tao ra nhirng
tién chung toi xin chia sé cai nhin réng hon vé di liéu da dang trong nhan luc ctia minh. gidi phap cdng bang va thiét thuc.”
Ching toi tran trong xudt than, géc nhin va trai nghiém da dang cla tat ca cac dong nghiép. ROSE NGUYEN

Chung t6i danh gia cao mirc d6 da dang trong nhan luc hién tai va luén kién dinh véi cam két lau Gidam Ddc, B Phan Phat Trién Nhan Su

dai cia minh. Chang téi van con nhidu viéc phailam. Chang téi cam két md rong va dao sau tinh
da dang trong toan Point32Health trong qua trinh lién tuc hoc hoi va phat trién clng nhau.

Gigi Tinh: @ no @

Hoi Dong Quén Tri Tat Ca Phé Chu Tich tré 1én Giam D¢, Trudng Phong, Gidm Sat Vién
(14 thanh vién) (4.313 dong nghiép) (85 1anh dao cap cao) (721 1anh dao)

DU liéu dén ngay 31 thang Mudi Hai nam 2022

2 @ wmucuc @



o.o.o TiNH DA DANG TRONG NHAN SU’
N N

Chiing toc/sac toc:

‘ Ngudi Da Trang . Ngudi Goc A

Ngudi Da Ben/Ngudi
M§ Géc Phi

Hoi Bong Quan Tri
(14 thanh vién)

Tat Ca
(4.313 dong nghiép)

Tinh da dang vé nhan lyc theo thé hé:

‘ Thé Hé Y (1981-1996)

. Thé Hé X (1965-1980)

Thoi Ky Bung NG Tré So Sinh (1946-1964)

‘ Thé Hé Z (1997+)

Thé Hé Im Lang (1928-1945)

DU liéu dén ngay 31 thang Mudi Hai nam 2022

23 @ wmucLuc @

Ngudi Goc Tay Ban

Nha/Latinh

Ngudi Ban Dia

Phé Chi Tich trd 1én

(85 lanh dao cép cao)

Hai chiing toc tré 1én,

To6i khéng mudn
tra 10

Gidm Boc, Trudng Phong, Giam Sét Vién
(721 1anh dao)

5% Nguoi khuyét tat
1% Cuu chién binh



D
Nhém Ho Tro Tai
Nguyén Nhan Su (cre)

Chung t6i day nhanh viéc ap dung

van héa DEIA & Cong Bang Surc Khée
thong qua cac CRG.
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@ NHOM HO TRQ TAI NGUYEN NHAN Sy

Tam CRG clia chiing t6i chao dén moi dong
nghiép tai Point32Health tham gia. Thanh vién
cla CRG giup dinh hinh mot mdi trudng lam
viéc hoa nhap, tao khéng gian doéi thoai va hoc
hoi bat ké su khac biét, chia sé thong tin doanh
nghiép va tao co hdi phat trién, tao dung quan
hé va c6 van trong cong viéc.

Nam 2022, chiing t6i d& 1ap ra mot nén mong vimng chac dé phat
trién va phat huy nigm dam mé, thong tin kinh doanh va kién thirc
cla cac CRG thong qua viéc tao nén mot co cau diéu hanh nang tam
vai tro bdo trg clia ban 1&nh dao. Ca tdm CRG cla chung t6i déu dugc
l&nh dao bdi mét thanh vién trong déi ngd 1anh dao cép cao. Nhing
lanh dao nay cdng tac vai cac 1dnh dao CRG dé giam séat chién lugc
nham dat dugc muc tiéu hang nam.

Ca tdm CRG clia ching toi déu da cha tri cac budi hop cong dong co
su tham du clia cac thanh vién CRG dé cac dong nghiép dugc cing
nhau tham gia cong dong, thdo luan cac chd deé lién quan dén moi
quan hé cla ho va cach két ndi, tao quan hé.

® wmucluc @

“Cac thanh vién CRG chia sé thdi gian, nang luc va
su c6ng hién clia ho dé gbp phan tao nén cac két
néi va cong dong, tran trong tinh cd nhan va hoa
nhap, déng thai nang d& cho mot thé hé nhan luc

hoan toan mai.”

KOREEN LEAVITT
Quan Ly Cap Cao, B6 Phan Tiép Thj va Truyén Thong,
Trudng Nhém CRG Két Noi Da Van Hoéa
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Chung toi dd trién khai quy trinh chuyén déi CRG vao cudi nam 2022
nham tao diéu kién xac dinh cdc nhom 1anh dao mdi, mot co cau diéu
hanh nang cao va xay dung mot trung tam sé dé CRG tuong tac va

cong tac trong nam 2023.

Thang Nam nadm 2022, 12% nhan su trd thanh thanh vién ctia mot
CRG tr& |én, va chung toi da ching kién su tang trudng khi s6 thanh
vién CRG tang 1&n con s6 16% vao cusi ndm va 22% dén cudi thang

Nam nam 2023.

Sang kién Abilities+ CRG tao nén mot moi
truong hoa nhap naoi cdng nhan va tén vinh
tat ca nhitng nguai khuyét tat, gitip bién
Point32Health thanh mdt cong ty dugc uu
tién lya chon clia ca cac dong nghiép va hoi
vién khuyét tat.

® wmucluc @

Black Professionals CRG tao co hd két ndi, co van
trong cong viéc, phat trién nghé nghiép va 1anh dao
cho nhan su Ngudi Da Pen tai Point32Health va
hé trg déng minh tao nén mét moi truong lam viéc
tran trong va tan dung nhitng kj nang, nang luc clia
nhan su Ngudi Da Ben & moi cap bac.

Flourish CRG tuyén chon va trinh bay cac sang
kién, hoat ddng hoa nhap cho phép cac dong
nghiép t6i tu hda stc khde toan dién, dong thoi
gilp ho phat trién ca nhan va chuyén mon.



@ NHOM HO TRQ TAI NGUYEN NHAN Sy

Military Veterans CRG vun dap moét moi truong
lam viéc than thién véi cuu chién binh, cung cap
thong tin cho cac dong nghiép vé cach ho trg
cdng ddng cuu chién binh va hd trg nhan su 13
ngudi nha cda quan nhan tai ngd.

Multicultural Connection CRG cho phép, thu hut
va két ndi nhan luc da van hda thong qua viéc thic
d&y su phét trién vé tam nhin va su nghiép, nham
d&y manh mét moi trudng lam viéc tich cuc, hoa
nhap, cling nhu gidi quyét cac van dé cu thé cla té
chirc dang &nh hudng tdi thanh vién nhém tir moi
Xudt than va sac tdc tai Point32Health.

Pride Point CRG ho trg mot mai trudng lam viéc
hoa nhap cho cdng dong LGBTQ+, nai cac dong
nghiép va dong minh cung chung tay thic day
ton trong su khac biét ctia méi ngudi va tao nén
tinh than cong dong tai noi chidng ta séng va lam
viéc, thdng qua viéc tiép can cong dong va chia
sé kién thurc.

Women & Allies Network CRG hd tro va
cung cap co hdi phat trién chuyén mon
cho phép toan bo nif gidi va dong minh tai
Point32Health vugt qua cac rao cdn mang tinh
hé théng va tao dung thanh cong.

27 @ mucLuc @

Young Professional Network CRG la mot
nhém nhimg nhan su tré va/hodc cé tinh than
tré trung, nhiét huyét trao quyén va thu hit cac
dong nghiép xay dung tinh than cong dong,
thlc day su phat trién ca nhan va nghé nghiép,
cting nhu kién tao mot méi truang than thién,
hoa nhap tai Point32Health.



B

H6 Tro Ngudi
Khuyét Tat


https://disabilityin.org/

HO TR NGU' Ol KHUYET TAT

29

® wmucluc @

Khi ngudi khuyét tat dugc hoa
nhap trong cac trai nghiém,

thi kha nang sang tao, cai tién

va tham gia clla moi ngu'di sé
tang lén.

Chung t6i cong nhan va tran trong tam quan trong cla viéc
hd trg nguti khuyét tat cling nhu gié tri dugc tao ra khi cac

moi truong cong bang cho phép ngudi khuyét tat dé dang
tuong tac va dong gdp mot cach doc lap va tron ven.

Nam 2022, chiing t6i d& t6 chirc Gid Van Hoa X& Hoi hudng dén ngudi knuyét tat,
tham gia Thang Nhan Thirc vé Tuyén Dung Ngudi Khuyét Tat cling nhu tién hanh
danh gia hién trang hd trg ngudi khuyét tat dé xac dinh cac nh vuc trong tdm do
nguoi khuyét tat 1anh dao va cé su hop tac cla ho.



https://disabilityin.org/
https://disabilityin.org/

00
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Tinh Da Dang
Thi Truong

Chung t6i hgp tac vdi cac toé chirc ¢

chung cam két, thong qua quan hé
doi tac, dau tu va cai tién lién tuc.

30 @ mucuc @
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o g TiNH DA DANG THI TRUONG

Chung toi tiép tuc phat trién ti nhing di sdn da dang va
quan hé dai tac cai tién, nhd tdn trong hoan cadnh cla moi
ngudi va dong hanh cung ho xuyén sudt hanh trinh cham
séc surc khoe.

Nam 2022, chung toi da:

« Hb trg cho Gidi Thudng Tudng Nhg « M& rong pham vi dia ly cho san
John Winske, do Disability Policy pham cham soc stc khée cla
Consortium (DPC) trao tang. chdng t6i bang cach cung cap

dich vu cho thém nhiéu hoi vién

+ M& rong quyén lgi cham soc sirc khuyét tat du digu kién hudng ca
khde cho cong dong LGBTQ+ Medicare va Medicaid.
théng qua quan hé hop tac véi
Included Health, mét nén tang « Hop tac véi Dex, mot t6 chirc
cham soc va diéu hudng trurc quang cao da van hoa va hoa
tuyén cho cac nhom déan cu nhap, dé tinh chinh cac chién
thiét thoi. lwgc truyén tai thong diép clia

chang toi.

® wmucluc @

“Cac nhom lam viéc da dang va cdng tac cho phép
chdng téi thiét k&, phat trién va thuc hién cac né luc
ti€p can cdng dong thong qua cach tiép thi sang tao,
trdi nghiém dich vu va tuong tac hoa nhap gitp két néi
V@i cac ban sac, so thich, nhu cau va gia tri ctia nhirng

hdi vién da dang ma chung tdi phuc vy, theo nhirng
cach chan thuc va phu hgp vé van héa.”

PHIL BARR
EVP, Chti Tich, B& Phan Thi Truong



https://www.dpcma.org/
https://includedhealth.com/
https://newamericanagency.com/our-people/

&7

Hoa Nhap
vé Kinh Té

Chuing tdi tao co hoi kinh té cho cac doanh
nghiép nhé va da dang, con ho cung co gia

tri doanh nghiép cua chidng t6i cling nhu
tang cuwong lgi thé canh tranh.

32 @ mucuc @



Q} HOA NHAP VE KINH TE

Ching toi tich cyc theo dudi muc tiéu hoa nhap
lau dai cho cac doanh nghiép thudc s& hitu cla
cong dong thiéu so, phu ni, cyu chién binh,
LGBT va ngudi khuyét tat, cling nhu cac doanh
nghiép nho trong Chuwang Trinh Da Dang

Nha Cung Cap va Hoa Nhap vé Kinh Té cla
Point32Health.

Hop tac vai cac nha cung cép do cong dong da dang lam chii sé gitip
cong ty ching toi ludn tién phong véi cac san phdm va dich vy cai
tién, gilp ich cho khach hang, déng nghiép va cong dong, dong thai
gilp cac doanh nghiép tang trudng dé tao cong an viéc lam va cac
tac dong kinh té tich cuc khéc, trong dé c6 phat trién kinh té cho cac
cong dong thiét thoi nai ching toi sinh séng va lam viéc.

Point32Health lién két vai cac t6 chire chi trong vao tinh da dang “Cac nha cung cap da dang mang sirc sang tao va tu duy
vé nha cung cap nhu Greater New England Minority Supplier da dang vao cac quy trinh cla ching toi. Chién lugc cla
Development Council, Massachusetts LGBT Chamber of ChL'mg tdi d3 duoc khdi déng cach déy hon sau nam,
Commerce, Disability:IN va Ban C6 Van cla Chuong Trinh. ching t6i 1y lam tu hao vé tién trinh va tac dong da dat
Ngudi Dan Dau clia Greater Boston Chamber of Commerce. duoc théng qua viee d3u turvao cac doanh nghiép 6

cong dong da dang lam chd. Muc tiéu cla ching toi la

phét trién tir nhirng thanh cong nay va tang 50% ty &
chi tiéu cho nha cung cap da dang tinh dén nam 2025.”
Chung toi khuyén khich cac nha cung cap da

DANIEL PENZA
Trudng Phong, B6 Phan Thu Mua

dang ghi danh tham gia chuong trinh hoa
nhap cla chdng toi.

33 @ mucuc @


https://tuftshealthplan.com/diversity-and-inclusion/economic-inclusion/overview-en
https://gnemsdc.org/about-us/
https://malgbtcc.org/about/
https://disabilityin.org/
https://bostonchamber.com/networks/pacesetters/
https://tuftshealthplan.com/diversity-and-inclusion/economic-inclusion/supplier-inclusion
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Q} HOA NHAP VE KINH TE

Hop Tac voi
Doanh Nghiép Pa Dang

Sau day la hai vi du vé cac cong ty da dang ma
Point32Health da vinh hanh hgp tac trong nam 2022
dé ho trg cho cac nhu cau céng viéc clia ching toi:

Josiane Martinez |a nha séng lap kiém CEO cla Archipelago
Strategies Group (ASG), cong ty ti€p thi da van hda ting gianh gidi
thudng clia Massachusetts. La mot doanh nghiép do nir gidi, cong
dong thiéu sé va LGBTQ lam chui, ASG tap trung vao viéc xay dung
mot nén kinh té hoa nhap hon va ho trg cac cong dong bén [ x3
hoi trén khdp Massachusetts, Hoa Ky va qudc té.

Anthony A. Samuels da gilt chirc cht tich kiém CEO clia DRB
Facility Services tir budi dau thanh 1ap nam 1993, Hién tai, 6ng
giam sat mot cong ty v&i hon 600 nhan vién va la mét nha lanh
dao dugc cdng nhan trong cong dong doanh nghiép. Cong ty clia
6ng la nha cung cap clia Point32Health trong hon 5 ndm nay.
Ong Samuels la mét nha hoat dong tu thién, tham gia hi dong
quan tri clia nhiéu té chic phi lgi nhuan va la ¢6 van cho cac chi
doanh nghiép khac cling nhu thanh thiéu nién & mét s6 cong
dong dia phuong.

® wmucluc @

“Xin chia sé mét vi du vé cach ching téi xdc
tién hanh dong dé tang tinh da dang vé nha
cung cap. Chung to6i da tién hanh danh gia
danh muc dau tu ctia minh vao dau nam
2022. Dya trén két qua danh gia nay, ching
t6i da chuyén 230 triéu USD cho cac quan
ly dau tu c6 dac diém DE&I manh mé trong
cac t6 chire sd hiru, quan ly va dau tu cda ho.
Cac to chirc nay cling dugc danh gia cao vé
chinh sach DE&I ndi bd va tac dong tich cuc
dén cac cong dong sd tai. SO tién 230 triéu
USD tuong Ung véi khodng 10% tai san dau
tu dai han ma chung téi st dung dé thué
quan ly bén ngoai.”

ROLAND PRICE
Phé Cha Tich, B6 Phan Ngan Quy




NO luc DEIA & Cong
Bang Strc Khode cla
chung toi trong tuvong

lai c6 tinh cap bach va
rat quan trong.

Chung toi da san sang.
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LO Trinh Hudng T&i Tuwong Lai

Con dudng phia trudc c6 thé khong dé di. Chiang toi

biét chac con nhiéu co hoi dé phat trién va tién bo trong
tuong lai. Cac yéu to nhu gia ca phai chang, kha nang tiép
can, tinh da dang va d6 phurc tap cla dich vu cham séc
strc khée cé thé sé gay nan chiva cam giac khé dat duoc
trong tién trinh thuc hién DEIA & Cong Bang Suc Khée,
song hoan toan khong phai la khong thé vuat qua.

Chuing tdi s& nd lyc hon, tap trung hon, don nhiéu cong stic hon va vai stic manh
khong thé phi nhan clia hon 4.000 nhan sy dé thic ddy chién lugc DEIA & Cong
Bang Strc Khde clia minh. Ching t6i s& nd luc mdi ngay dé nang cao kha nang tiép
can lugng hoi vién 1én hon va vugt qua nhitng rao cdn mang tinh hé théng dé hudng
t6i mot xd hoi khde manh hon. Ching toi khat khao lam tron s& ménh ddy manh su
cong bang thong qua viéc tao dung van héa hoa nhap dé tat cd moi ngudi déu cd

ca hoi tiép can dich vu cham séc stc khde chat lugng cao, gid cd phai chang va khde

manh nhat c6 thé. Chidng toi tu tin rang didu nay sé gilp chiing toi dat dugc muc tiéu
dan dudng vao trao quyan dé moi ngudi déu cé dugc cudc séng khde manh hon.

N6 luc nay chi vira méi bat dau.

Xin mdi ban tim hiéu thém vé Point32Health - cac co
héiviéc lam thu vi, cach chudng téi tuong tac vdi cac cong

dong va hudng téi muc tiéu, bang cach truy cap trang web
point32health.org.



https://www.point32health.org/
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